Quarterly Journal of Career & Organizational
Counseling Vol, 8/ No, 29/ winter 2017, 93-123

Lsﬂ.a)'Lm 9 ;l.v.w % 0 y9lio aoliliad
AY-VYY A0 lias IV o leds piin 0,90

Sl GUILE (Lo (o piwl b ggine g 9 (Able (figa alal,
The Relationship between Emotional Intelligence, Spiritual

Intelligence and Occupational Stress among Bank Employees
AWABNYIV:allio (5% 3y g )b I ¥AB/N Y0 1 0 led ddmd <l y F )6 A YAFIVNY allito by jo o 4

M. Dowlati., (M.A) & H. Rezghi Shirsavar.,
(Ph.D)

Abstract: The purpose of this research is to study
the relationship between emotional intelligence,
spiritual intelligence and occupational stress of
Melli bank employees. This research is a
correlation. Its statistical population is Melli bank
staff of Semnan province (470 people) that with
using simple random sampling, 212 samples were
selected. To collect the data, Bar-On Emotional
intelligence (1997), Amram and Dryer spiritual
intelligence (2007) and job stress HSE (2008)
questionnaires were used. Pearson correlation test
results showed that, there is an inverse relationship
between  emotional intelligence,  spiritual
intelligence and occupational stress. Regression
results showed almost 69 percent of stress variance
is explained by emotional intelligence and spiritual
intelligence. Structural equation modeling also
showed occupational stress is explained by
emotional intelligence and spiritual intelligence.
Emotional intelligence and spiritual intelligence
are important factors in reducing occupational
stress that managers with improving them in the
staff can help to increasing organizations'
productivity. It also recommended the authorities
to assess the level of emotional intelligence and
spiritual intelligence of people, employ those who
have more emotional intelligence and spiritual

intelligence.
Keywords: Bank  employees,  Emotional
intelligence, Occupational stress, Spiritual
intelligence.
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