@Lo}L..ws ‘:Lr..m 05glino dolbd—ad
WN-AYEANFe e 5oL FAS LS AY 6 50

Quarterly Journal of Career & Organizational
Counseling Vol, 13/ No, 48/ Autumn 2021, 111-126

amasn S U Al auw wlw! w635 0 SSU lado 1550 Jad & 5 Cod Joo (g
ouuds STyol Glo jlw colos gladawly i
Developing Model of Turnover Intention among Central Bank

Employees Basedon Dark Triad of Personality: Mediating Role of

Perceived Organizational Support
VEee/oq /40 sallin by dy g yB Voo /oW Vo : oled ddand < 50 Gua y B AF o [+¥/19 i B 0 Gy ,b

23— oole iallio g g

S. Zarei,. (Ph.D)., M. Eshghi,. (M.A)., Kh.
Fooladvand., (Ph.D)
Abstract
Aim: The aim of current study wastodetermine
the mediating role of perceived organizational
support in the relationship between dark
personality triad and turnover intention. Method:
The research study was descriptive - correlational.
The statistical population of the study consisted of
the staffof the Central Bank in Tehran who was
employedin the year 1398. Data were collected
using Turnover intention scale (Kimand Leung,
2007%, Dirty Dozen scale (Jenson & Webster,
2010), Perceived Organizational Support Scale
(Eisenberger et al, 1986), and analyzed using
structural equation modeling. Results: The results
showed that the direct effect of Machiavellian on
turnoverintentionEB:O.ZSsP<0.01;,narcissisticon
turnover intention (3=0.48<0.01), Psychopath
on turnover intention (3=0.26P<0.01) Ispositive
and significant; and the direct effect of perceived
organizational support on tumover intention (3 =-
0.31¢P<0.01)is negative and significant. Finally,
the results of the Bootstrap test showed that
perceived organizational support in the
relationship between Machiavellian andtumover
intention (13=-0.011P<0.05), betweennarcissistic
and turnover intention (8=0.012¢<P<0.05) and
between psychopath and turnover intention
B:0.0ll_sP<0.05§ has a mediating role.
onclusion: Therefore, central bank officials can
take stepstoreduce the negative imp act of the
dark triad of personality andpreventthe turnover
intention so that employees can perceive the
attentionand support of the organization.
Keywords: Darktriad of personality, Perceived
organizational support, Tumover intention
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