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Abstract

Aim: The purpose of the present study was to
develop an immortality model of managers in
the Iranian banking system using the structural-
interpretive  modeling method. Method: The
research method was exploratory in terms of the
qualitative approach. Content analysis and
review of relevant texts and interviews with
selected experts through non-random and
snowball techniques to theoretical saturation
were used for data collection. Result: The
questionnaire's data were analyzed using
structural-interpretive modeling and plotted at
three levels in an interactive network, which
resulted in the “customer orientation™ factor and
was at the highest level. The influence power
and degree of dependence of these factors on
each other in the influence-dependence power
matrix were examined. Conclusion: "customer
orientation” and “delegation” indices in the
affinity-dependency power matrix of the
dependent region mean the highest dependency
and least influence, and the factors of “effective
communication,” "planning," "systems," "risk-
taking" lies in the connected area which has the
highest penetration power and the highest
amount of dependency.

Keywords: Immortality, Immortality Of
Managers, Structural-Interpretation
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