3 SV RS RS SRRV PES) ISRV WP

‘j’l.ojst ;L'_w % 6 ygbino dolduad
QAVYY AP Y oy #Y 85lais VP 590

& Comnd 2L 35! gL GPL GLLj,l g Lylojlw (l pawe (9,55 9 @)l 59UTg
2970 $58leT (S Ll ()
VEoFIYI 2allio i yrds ey PP/ /Yo orlad Ak bl 3 )6 AP T/Y/0 ke il 45 ey 6
g — oole o £ i

T ool 97 pla e 158 T gandion Lo jages 17 g Sz o013

onSz

i)l Ge3s> Gramamie) (oS pledl (63 5,5 ) B8 5 Fes sl Bua b s p)5 ey (nl B0
ey 55 51 S (g & sl 10y S S Tk Sald 2] slaanl b 0 (55l8 A &) S (Sl
3 Ll o sl sloosslS Sblsl s bobols ol Gun (s dnsle b dtadin (5 S aiges jl ooliiul b sipogs omli
ools Joloxi (lps sy gLl 2l ay (Lol slaools canmlas VT ggams ay (s b a5 35 o souloas (i3
Jol> b el ol sonpend (83 5 kol Graliae Lales 5 4ds3 (o3 4 LagSyodS 5 o ooliial 5315 A,
SN 3935 ~S5I9ST Sl (6 S0 e (shel salrin (5)9a> (L)) slacudgase i el (ol atigS B )3 laaslas
sl (bl slagtlly - i) & (25 €55 b 5515355 (6, 05 4 9, sl b oolis)) ald 4 (s55l5S
5 4555 10 53 g baludgasma 5l by addé o) ( Slasl Sl cws ;5 59T 3l oolitul —(63615:5 b nlite
2l Dlsieds (6551556)) Cyg0s 0,805, 5 90 o Sl (EAlS goslinil A ST Tk 16 peS AT Wiad (ganAT o
@95 QNS S 0 0l dgmg oy ol dr S Homme (553535 Sla gy sl shlle 555 9 95 (L)) o
(S35 b cesliie Glojlw slaanl (il pgil g il DLzl JBrd el 1) (23l 0 (55995 5l esliul
o) aSk

-y S35 (St o)) - )l SleoslS Bl el g (3R - s o)l 5 (5,55 igals lels
sl OP —(Fls jlome (23

‘ul).gf MW olKisls ‘Ls‘”mb) 9 sy fasl.c A_;cm..}‘b ‘LS“"u";‘5) os)f )L:.)L';_u‘ J?j—"‘“" [ SEWPY Y
Olrl ol

a_askari@sbu.ac.ir

https://orcid.org/0000-0001-5155-4650

5 P el (5 oaS il (ulily) 095 Slajlw 5 (rime (uiliotily; 4Bl (bS5 gzl Y
Ol Ol O it iils (guliadly,

Ol ol ol siguanged olBasls wolgils gouSinghy Lol Y

ol Ol O et oSl litily, § e psle (g 0uSls ¢ puslitily) 09,8 Jlolil ¥

Copyright: © 2023 by the authors. Submitted for possible open access publication
@ @ under the terms and conditions of the Creative Commons Attribution (CC BY) license
(https://creativecommons.org/licenses/by/4.0/).

19



https://orcid.org/
https://creativecommons.org/licenses/by/4.0/

Analyzing the experiences and attitudes of organizational managers and ...

Journal of Career & Organizational Counseling
Vol 16, No 61, Winter 2024, 99-132

Analyzing the experiences and attitudes of organizational
managers and assessors of assessment centers towards technology-
based competency assessment

Azadeh Askari (Ph.D)*" , Hamidreza jamshidi (MSc)"
Zahra abdekhodaei (Ph.D)" & Omid Shokri (Ph.D)*
Abstract

Obijective: The present applied research was structured to meticulously investigate the
experiences and perceptions of primary stakeholders (competency assessment professionals)
concerning technology's impact on competency assessment processes. Method: This study was
conducted using a qualitative and descriptive phenomenological approach with purposeful
sampling, targeting managers of organizations and assessors of assessment centers. The research
utilized in-depth interviews as the primary data collection tool, and data saturation was achieved
after a total of 14 interviews. The Colaizzi method was employed for data analysis, categorizing
the dialogues into themes, clusters, and ultimately into main and sub-themes. Results: The results
from the interviews were categorized into 5 main clusters, including: limitations of in-person
assessment, primary drivers for utilizing technology—gradual integration of technology into the
assessment process with a growing future—technology as a facilitator by diversifying methods—
challenges of redesigning processes in line with technology—usage of technology in the hands
of human assessors as a means to overcome many limitations, and classified into 15 sub-clusters.
Conclusion: The emphasis was primarily on the integrated use of both approaches, framed as
"technology as a tool in the hands of assessors," with no absolute superiority of technology-
driven methods over other approaches. Participants regarded the promotion of technology use in
assessments as unavoidable and stressed the necessity of redesigning organizational processes in
alignment with technology.

Keywords: Perspectives and experiences of managers - Perspectives and experiences of
assessors of assessment centers - Technology-driven competency assessment - Virtual
competency assessment - Assessment center
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1. Member check
2. Peer check

3. Colaizzis

4. Creswell
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1. HireVue
2. Skype
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1. Simulator

2. Simulator

3. Excel

4. power Bl

5. Applicant Tracking System(ATS)

6. Enterprise Resource Planning(ERP)

7. Human resource management system(HRIS)
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