00} Sgmge w2y 0w 5 (o (3l el ph e

Slojlaw g i 6 yglino dolid
VYA DFF bl B3 5l 5 5,00

95185 51 Jolge Jodowi £ 90 sylojlw 50 (Glrwd Culpw osu oy b g Lol
FCM (g, b oowly

VRNV allio b yry gl VP F/oB/+A s ol adums B 3 )b NPT/ ¥/ 44 sallio il yo g )6

ing ol ilae 5

Tooljisgmge w10 oem 9 (e gy (Pl p e

NSz

ol wales Jlael g ba)lis, dcgazme (5,85 IS8 4 joie wies K0S b Joles 5o a5 gol il olulust g Sllrs :dun
oy 3o 18 8l cod | o lejln o GUSLI ()8 (S5 a5 Sles—de 5l (S )T oo 3 L 2 (e a5
a0 lojls )15 (sl dase ;5 ol 31 Sl 5 Slls 45 0,15 0Ll yose ol 42 bt gl oo bl o et gl
Sl Sulpw odady 0o g SSLL Baa b Sl g 108 e 1B a0 Shes 5 )13, 5 9 995 o0 e SK0uSy
2y &g el 5 S5 Lelse Jalos 2 2gs slalojle 5

s (gl 5 ol (FasST 5 tolen g5 5l eols (510,85 gy L lg oS B Ll 5l ey ol b
Sl @i 0355 e 5 9l Gl Joitio QI 53 gk )bl anelr ail oo il (oS —tagh
bl g ks gloal Lol Gulwl g didan (g S diges i, 5l eslaiwl b o] iges slael a5 v g slogile;lu
bewsy alalnl oLl g ols, a5 couwl el wy (o5 (i5u 40 g alae (a5 (isu ;0 lools (5,518,5 15) aileass
Sl 0sa3lk @bl 5 s Ll s 5 amloas sln 0T (e IS0 9,0 2l 5 aliore il 5l sl
29 GISNS 5 lgiome Lo g, 5l GaS (i o eosls los (gl Ghegiy al )0 8,5 58 Lo 050 sl iy
ool ol 4385 0500 (538 (SID A by 5l (005 A5

O laaidly g ol (Slrs ol oy slasely 5 Sge Jelge gl plolids 5 Joite (&S 25 slaaidly il
el Jalge al (plicaglyl b b e (o8

57 3973 3 Slojlow Sin b g5 iz SO Sl Caliw oy Fge elss (0 Snte ol ol i B
Gl 5 Olejla o )IsaS) s pg i (2l (3550 il sy Slrs Coliw sy lasely G St 5 (el
el Glosls 5o Cdie el

0 sloplejls (ilmas gl iyl ol 1S 3lgals

oyl ol 3 et ) oSl ¢ S8 )5b o pde 05,5 Lokl : Jgtume odius g .Y
shariat.al@lu.ac.ir
https://orcid.org/0000-0001-8609-6960

ol bl o3 ol ol&ily ( Fgd Capde (65 (comitils ¥
Ol ol oy et ol ¢ (Hgd Co e (68> gomiily Y

® Copyright: © 2023 by the authors. Submitted for possible open access publication
under the terms and conditions of the Creative Commons Attribution (CC BY) license

(https://creativecommons.org/licenses/by/4.0/).

AR


mailto:shariat.al@lu.ac.ir
https://orcid.org/0000-0001-8609-6960
https://creativecommons.org/licenses/by/4.0/
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Understanding the phenomenon of emotional contagion in
government agencies; analysis of influencing factors and
consequences with the FCM method

Ali shariatnejad (PhD)*'(2, Rezvan mennati (PhD student)?
& Seyedeh Maryam Mousavizadeh (PhD student)?

Abstract

Aim: Emotions and feelings that are present in everything form a set of behaviors and actions
that all influence the world. One of the topics that affects work life in organizations is emotional
contagion factors. Emotional contagion refers to the transmission of emotions and feelings in
organizational work environments, affecting behavior and performance. The current research was
carried out with the aim of understanding the phenomenon of emotional contagion in government
organizations, analyzing the influencing factors and consequences.

Methodology: This research is applied in terms of purpose, and in terms of data collection
method, it is a survey and exploratory. It has a comparative and inductive research philosophy.
The statistical population of the research consists of experts, including senior managers and
human resource managers of government organizations. The sample members were selected
using the purposeful sampling method and based on the principle of theoretical saturation. The
data collection tool is in the qualitative part of the interview, and in the quantitative part of the
questionnaire, the validity and reliability of the tools were analyzed using content validity and
intra-coder inter-coder reliability for the interview, and content validity and retest reliability for
the questionnaire, respectively. In this research, the content analysis and coding methods were
used in the qualitative part, and the fuzzy cognitive map method in the quantitative part for data
analysis.

Result: The findings of the qualitative part include the identification of various effective factors
and the consequences of the phenomenon of emotional contagion, and the findings of the
quantitative part are related to the prioritization of these factors.

Conclusion: Therefore, the most important factors affecting the phenomenon of emotional
contagion are gender differences, the type of organizational culture, and the existence of an
emotional atmosphere. The most important consequences of the phenomenon of emotional
contagion are the phenomenon of the penguin effect, the phenomenon of the spotted apple
syndrome in the organization, and the emergence of a positive atmosphere in the organization.
Keywords: Excitement, contagion, emotional contagion, government agencies.
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