b allase 5 (oodle felonl s wigs (Suloe i

Slojlaw g i 6 yglino dolid
FAFe O FY il D 5lad IF 59

b il b Camasls SO U edie Sliuo bwgs Wgo s ()5 HL8) (S

ailjgy 0,5 slaslug,
VPR NNYA calia 5 yrdy gy APT/IV/oY 2 oalad Adund il 0 ges s AP /4NN sallio il 5 gy 6
Py — ool llio g9

¥ oles o ilane o7 coble e lowsl s (2005 S las s

onSs

Sl G 5 S B S i Slao lagi ge 108 515 18, gt nn S0 b laghy (al 10
Sote sl (o 5Ll 5 v Slojle 9000 2 F5e Jalse Sl s S0 b Cesl o ploxil il 03 slaslays,
a3 @yl 0y gla i, LialS 5 IS Lae

gad 09, 9 V0¥ Jlo sl dasd 5 o o (g 5 (sogad Gio QLS 4l Jold aalllas nl (s bl axsl> (b9
g 3l eslital it QL () em 4 Zuld; ol g2 g (e ted )3 (6 S diged b9y 4 aS 39 oAl cal 51 a3 YA el
ol 5 oslial L loosls S sgame ) B Comaz S 4 laibly oS Corlld ol (5Sae o yiasd 5 (6 S g
SS9z ailyg, 0,5 slaylid, 5 (VWAY) LSS 5 595 IS algernd la)lid, V2V 4) yins g Ggmmir Comate & SO,0 olal
Wb Lo 5 43325 SMArt-PLS § SPSS-28 (sl 53l 5 5l oslictul L 5 (6 pslaaz (Vo ¥+ ) oyl g lskons

55 Waord o5 (slnlid, s o lolins 5 s il Coa S S b lis Sliio o ol i b slbazily
g a5 SH,U i Slao (s boline (2l (5 aljg, 0,5 sboolayg, i o ($=0.45, p<0.01)
S5t Jl0y9 5 srolie (B3l 5l gy Jae ($=0.32, P<0.01) wiS o il Wy (5,5 o3,
e g Joe b ool copllas el suzimsLis o5 (NF1=0.910, SRMR=0.045)

3 Sty 55 WIgioe 05035, SN 5 (shie (e D Sl Ths 4 ar s 4T was e (LS laatsly 16 S A
&l sl sloaal p laploslo 555 o Sleiniay alpln 9dly S50 Slojla (55000 Ssnte 5 Wso e (5,15 (slod,
b 3gae )5 Lo 5 (590500 B 0S (2ib 0 yagy slaslyg, 5l (LA oyl a5 5 e (et Slio Lo pse
S Lams 650 ot lis il 0,5 MK wiopaied o6 o Slio ga i (6,15 155, 1goudS’ cilals

Ol 3lsal laal o perr dnges olStihs  culiidly g iy pole 00Saidls ¢ lojlu — iato cawliitily, Al oli 5z Jgfame odiamgi . )
Z-HedayatiNahand@stu.scu.ac.ir
https://orcid.org/0009-0008-5287-6780

Ol Glerl Glaal f rez dupels oKzl ¢ puliiily) 5 St y3 pole 0aSiils o lojlur szt swliidly) 0g S bl Y
Ol leal leal o) ez gy ol ¢ guliiily) 9 sy pale 0aSails ¢ glojlum sirio cwliily) 09 8 sl Y

® Copyright: © 2023 by the authors. Submitted for possible open access publication
under the terms and conditions of the Creative Commons Attribution (CC BY) license

(https://creativecommons.org/licenses/by/4.0/).

Ya


https://orcid.org/0009-0008-5287-6780
https://creativecommons.org/licenses/by/4.0/

Predicting Counterproductive Work Behavior Through Dark ...

Journal of Career & Organizational Counseling
Vol 16, No 59, Summer 2024, 39-60

Predicting Counterproductive Work Behavior Through Dark
Triad Personality Traits with the Mediating Role of Daily Hassles
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Abstract

Obijective: This study aimed to examine the prediction of counterproductive work behavior by
Dark Triad personality traits and the mediating role of daily hassles, in order to gain a better
understanding of the factors influencing organizational productivity and to provide practical
strategies for improving the workplace environment and reducing destructive behaviors.
Method: This study employed a descriptive-correlational design. The statistical population
included all employees in the private and public sectors of Mashhad city in the first half of 2023.
The sample group consisted of 250 individuals, selected through convenience sampling and
based on participants' consent to cooperate. Using the convenience sampling method may limit
the generalizability of the findings to the entire target population. Data were collected using valid
questionnaires, including the Dark Triad Personality Questionnaire by Jonason and Webster
(2010), the Counterproductive Work Behavior Questionnaire by Golparvar and Khaksar (2008),
and the Daily Hassles Questionnaire by Junqueira Silva et al. (2020). Data were analyzed using
Smart-PLS software to assess direct and indirect effects, as well as the fit of the research model.
Findings: The results showed that Dark Triad personality traits have a direct and significant
effect on counterproductive work behavior ($=0.42, p<0.01). Additionally, daily hassles played
a significant mediating role between Dark Triad personality traits and counterproductive work
behavior ($=0.35, p<0.01). The research model exhibited a good fit (SRMR=0.065), indicating
a high correlation between the variables.

Conclusion: The findings indicate that focusing on negative personality traits and daily hassles
can help prevent counterproductive work behaviors and improve organizational productivity.
Therefore, it is recommended that organizations design training programs to manage negative
personality traits and reduce stress caused by daily hassles, in order to enhance productivity and
improve the work environment.

Keywords: Counterproductive Work Behavior, Dark Triad Personality Traits, Daily Hassles,
Personality Traits, Workplace Productivity.
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