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Abstract

Self-efficacy is one of the most important
mechanisms of self-influence and one of the
important constructs of positive organizational
behavior has been less studied despite the
antiquity and scope of research in psychology, in
the field of organizational issues, and especially
for managers. The purpose of this combined
research in the first stage, which was conducted
with a qualitative research strategy, is to identify
the components and dimensions of self-efficacy
of managers of knowledge enterprise
organizations and the factors affecting it, as well
as organizational consequences and its impact on
collective self-efficacy. This was done using
three codin%W steps and Atlas Qualitative
Analysis software. Also, an important and
effective category on the self-efficacy of
individuals in the organization was identified
and examined as consistent leadership, which
creates optimism and empathy and compassion
with individuals. In the second stage, which is
uantitative, the relationships of the elements of
the heuristic model were tested in the form of
two measurement models and structural
equations using SPSS and AMOS software. For
this purpose, a researcher-made questionnaire
was distributed and collected among 204
managers of knowledge-based companies in
Isfahan Scientific Research Town as a sample.
The results of the quantitative test confirmed all
the hypotheses and the sufficient validity of the
research’s conceptual model.
Keywords: Managers’ Self-Efficacy, Employees’
Collective Self-Efficacy, Consistent Leadership,
Knowledge Enterprise Organizations
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1. Positive psychological state

2. Self-efficacy

3. Ozyilmaz, Erdogan & Karaeminogullari
4. Raub, & Liao

5. Chen, Casper, & Cortina

6. work engagement

7. job performance

8. Song

9. Bandura

10. Managers' sense of self-efficacy
11. Resonant leadership

12. Optimism

13. engaged
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. challenged

. lifted

hope

. mindfulness

. Compassion

. Boyatzis & McKee

. Cognitive-social psychologist
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. specific task-related self-efficacy
. one’s goal systems

. outcome expectations

. facilitators

. enablers

. environmental impediments

. Murphy

. Johnson

. efficacy-performance spirals

10. Lindsley, Brass, & Thomas

11. Performance attainment or Performance accomplishment
12. mastery experiences

13. Vicarious experience

14. Verbal persuasion

15. Somatic and emotional states
16. Magnitude (level)

17. strength

18. Generality

19. Patchin
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. Social Self-efficacy

. Academic Self- efficacy

. Emotional Self-efficacy

. Physical self-efficacy

. Creative Self- efficacy

. Luthans & Peterson

. Luthans

. Macinati, Bozzi, & Rizzo

. personnel’s self-efficacy or employee self-efficacy
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. Daniel Goleman, Richard Boyatzis, and Annie McKee
. Emotional intelligence

. Shared hope

. SQUIRES

. Shared vision

. Overall positive mood

Mahon

. Dissonant

. Pacesetting
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1. Commanding
2. Muna

3. Wagner

4. Visionary

5. Affiliative

6. Coaching

7. Democratic
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1. Theoretical sampling
2. Theoretical Saturation
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1. Open Coding
2. Axial Coding
3. Selective Coding
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1. Constant Comparison
2. core category or phenomenon
3. Manager general self-efficacy
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