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Abstract o

Aim: Employees of today’s organizations are
witnessing more undesirable behaviors than in the
past. One of the types of mistreatment that has
_recent_lly been considered by researchers is
incivility in the workplace. The purpose of this
study iS to examine the antecedents and
consequences of incivility in the_workPIace. For
this purpose, personality traits (five-factor
ﬁersonallty traits) and conffict management styles
ave been selected as antecedents, and
employees’ sense of embarrassment. and
belonging has been selected as incivility
consequences. Method: The current study is a
survey study with a sample of 650 employees of
Maskan Bank offices in Tehran. Sampling has
been done based on the available method. The
measures were the Workplace Incivility Scale of
Cortina et al. (2001), Rahim’s Organizational
Conflict Inventory (1995), Saucier’s ersonallg
Traits Questionnaire (19§4), Leary, Landel
Patton’s Embarrassment Questionnaire (1996),
and Godar’s belongingness scale (2001). Result:
Findings indicate that the characteristics of
emotional  stability,  extroversion,  and
conscientiousness are most associated with
incivility in the workplace. Also, among the
management styles of _conflict, dominance
integration, and compromise are the most related
to illiterate exgosure In the workplace. The results
also indicate that incivility in the workplace has a
positive relationship wi e_mplo?/e_es sense of
embarrassment and a negative relationship with
their Belongingness. Conclusion: This research
added to the knowledge about organizational
behavior and showed that it is possible to reduce
incivility in the workplace and prevent its
adverse “consequences by controlling a priori
factors. ] .
Keywords: Belongingness, Conflict
Management  Styles, Embarrassment,
Personality Traits, Workplace Incivility
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