Quarterly Journal of Career & Organizational
Counseling Vol, 12/ No, 42/ Spiring 2020, 139-160

‘5§Lo)'l_w5 ;Lw_u % 0 y9lio aold—ad
IFA-12e ATl FY 6,Lel Y 65,90

Slojls slosel omileo G5 a1 g b (Slojls gig el 5 1 t9d (Hgo S pre i
The Effect of Modern Public Management on Organizational Citizenship

Behavior According to the Mediating Role of Organizational Trust
WAR/A/TY callio by g yU AFRANNIA 2 2o asius <l 33 g, ATPAY/IY/F allile <l s )b

ADodllatshah, (PhD  student), M.Gorbanhossini,
(Ph.D), ZAAminisabegh, (PhD)., & ESade, (Ph.D)
Abstract

Aim: The aim of this study was to determine the
effect of modemn public management on
organizational citizenship behavior according to the
mediating role of organizational trust. Methods: The
research method was applied in terms of purpose and
descriptive - survey in terms of the data collection
method. The statistical population of the study
included all employees of Qeshm Trade - Industrial
Free Zone that of them; 270 people were selected
using Cochran's formula and stratified random
sampling method. The data were collected with the
Moghimi  Organizational ~ Citizenship  Behavior
Questionnaire 2011(?, The Organizational Trust
Inventory (2003), and the Questionnaire of Modemn
Public Management. Data were analyzed by mean,
standard deviation, percentage, frequency through
SPSS software, and statistical inference of data by
Structural equation modeling with Lisrel software.
The technical characteristics of the questionnaires
including reliability, convergent validity, and
divergent validity were investigated. Path coefficient
and significance of coefficient software were used to
investigate the research study. Results: The findings
showed that the degree of appropriateness of the
proposed model was appropriate according to the
research components; also, modemn  public
management had an effect on organizational
citizenship behavior with the mediating role of
organizational trust in 0. 82, modern public
management had an effect on organizational
citizenship in 0. 61, modern public management had
an effect on organizational trust in 0. 48 and
organizational trust on organizational citizenship
behavior in 0. 45. Conclusion: Therefore, modern
public management affects organizational citizenship
behavior according to the mediating role of
organizational trust.

Keywords: Organizational Trust, Organizational
Citizenship Behavior, Modern Public Management
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