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Abstract: The purpose of this study was to investigate 
the mental health and emotional intelligence of 
employees of Maskan Bank in Tehran; as well as  
investigation of relationship between employees 
mental health and their gender, job, position marriage 
situation, level of education and years of work. 
For this purpose, 384 persons from Tehran Maskan 
Bank were selectedby a systematic multi-clustral 
sampling. They completed 2 questionnaires: General 
Health Questionnaire  and Emotional Intelligence 
Questionnaire. The data was analyzed using 
descriptive statistics and Phi test. The data indicated 
that mental illness among the subject to was 10/9 
percent and it was higher for females. Prevalence of 
cashier employees was higher that manager 
employees. 
Married Employees with low education and more 
years of work had a higher level of mental illness. Of 
course, none of these findings were significant. 
Furthermore, 12/8 percent of the subject had very low 
emotional intelligence; and 21/8 were in very high 
level of emotional intelligence. 38/5 percent of them 
were in middle level of emotional intelligence,17/8 
percent in high level, and 9/2 percent in low level. 
Results of this research indicated that gender, level of 
education, marriage situation, type of job and years of 
work have important effects on mental health of the 
employees. Also, most of the employees were in 
middle level of emotional intelligence. 
Keywords: mental health, general health, general 
health questionnaire, emotional intelligence, maskan 
bank employees 

                                                     

 

1-General Health Questionnaire

 

2 - Bar-on Emotional Quotient Inventory 



  



  

                                                     

 

1 - England Technology and Science Institute 
2 - Berardi 
3 - Yano 



  



  

IQ

IQ

EQ-1

                                                     

 

1-Bar-On

 

2-Goleman

 



  



  

GHQ-28

      

                                                     

 

1-Goldberg

 

2 -Chan 
3 - Cheung 
4 - Spears 



  

EQ-1

EQEQEQEQEQ



  

GHQ



   



  



  



  



   



  



  



     



           

Bar-On, R. (1997). Bar-On emotional questionnaire inventory.Toronto: 
Multi Health System. 

Bar-On, R. (1999). Emotional and social intelligence: Insight from the 
emotional intelligence Inventory (EQ-i). San Francisco: Jossey Baver. 

Berardi, B.M.; Leonie, E.; Marchesini, B.; Cascella, D. & Raffi, G.B. 
(1997). Comparison of health and life styles in physicisn, Bank 



  
employee and teachers. International. Journal of Occupational and 
Environment Health, 69 (4), 233-239. 

England Technology and science Institvte. (1990). Relationships among 
stressors and mental health in bank employees. Journal of Business 
and Psychology, 4 (4), 371-385. 

Goleman, D. (1999). Emotional intelligence, why it can matter more than 
IQ. Journal of Social and Individual Difference, 38 (2), 83-11. 



This document was created with Win2PDF available at http://www.daneprairie.com.
The unregistered version of Win2PDF is for evaluation or non-commercial use only.

http://www.daneprairie.com

