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Abstract

The purpose of the present research was to study
the prediction of compulsory and volunta
organizational ~ Citizenship behaviors  throug
perceived job insecurity and perceived job stress
among employees of a food factory in Isfahan.
The research population consisted of all the
mentioned factory employees, among which 163
were selected through the convenience samplin
method. The research_instruments consisted o
gercelved job insecurity (Frances and Barling,
005?, perceived job stress (Babakas, Yavas, and
Achille, 2009), organizational  citizenship
Behaviors (Lee and Allen, 2002), and compulsory
organizational-citizenship  behaviors) Vigoda-
Gadot, 2007). Data were analyzed using Pearson's
correlation coefficient and ‘multiple regression
analysis (stepwise). The results showed that there
was a significant positive relationship (P<0.01)
between Job insecurity perceﬁtlon and compulsory
citizenship behavior,” and there is a significant
negative one between job_insecurity perception
with _ voluntary citizenship behavior towards
individuals and_ or_%anlzatlons_ (P<0.01). Also,
there was a significant positive rel_atlonshlﬁ
(P<0.01) between job stress perception wit
compulsory citizenship behavior, and there was a
significant” negative relationship_with voluntary
citizenship behavior towards individuals and
organizations (I?<0.01?. Moreover, —multiple
regression anal|y5|s results showed that job stress
perception could predict S|gn|_f|_cantll)1/_ compulsory
citizenship behavior and" citizenship behavior
(toward individuals).job insecurity and job stress
were predictive variables of citizenship behavior
(toward organization). According to the findings,
it can be concluded that the employees have
voluntary organizational citizenship behaviors
under high job security and low job stress
Berceptlon and have compulsory Ccitizenship
ehaviors under high job insecurity perception
and high job stress. o
Keywords: Compu!sorx/ Organizational
Citizenship Behavior, Voluntary Organizational
Citizenship Behavior, Job Insecurity, Job Stress,
Food Industry
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