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Modeling of Psychological Well-being based on Perceived
Organizational Support, Job satisfaction, and Satisfaction of Basic
Needs with the Mediation of Resilience in the work Setting among
Welfare Employees in Province of Tehran

Roghayeh Khoshsima Gorandani (PhD Student)', Sohrab Abdi Zarrin (PhD)*? (2
& Abbas Habibzadeh (PhD)?

Abstract

Purpose: The purpose of the present study was to model the psychological well-being of employees based
on perceived organizational support, job satisfaction, and satisfaction of basic needs with the mediation
of resilience in the work environment among welfare workers in Tehran province.

Method: The method of the present research is practical in terms of its purpose and in terms of
the method of collecting field data. Based on the purpose, this research is a part of descriptive-
correlation research and structural equation modeling. The statistical population of this research
is all the employees of the welfare departments of Tehran province who were working in this
organization in 1403. Sampling using a random method and using Klein's rule (2011); 385 people
were considered. The tool for data collection was a questionnaire that includes psychological
well-being questionnaires of Rief (1989), perceived organizational support by Vatankhah et al.
(2017), job satisfaction by Weiss et al. (1967), basic psychological needs by Garcia et al. (2000)
and resilience. Organization was Connor and Davidson (2003). For data analysis, the correlation
matrix and structural equation model fitting were used, and according to the data distribution,
SPSS and PLS 26 software were used.

Findings: The results showed that except for the path of perceived organizational support, other
paths are significant at the 0.05 level. In fact, organizational resilience plays a mediating role in
the relationship between satisfying basic needs and psychological well-being and job satisfaction
and psychological well-being. The average variance index extracted for the research variables in
the total of variables was 0.5666, the reliability index for the model was 0.7712, and the validity
index for the psychological well-being variable was 0.362, which shows the good predictive
power of the model. The coefficient of determination for the psychological well-being variable
was 0.374, which shows that 37.40% of the psychological well-being variable can be predicted
from the total variables of the model. As a result, it can be said that variables of job satisfaction
and satisfaction of basic needs are able to predict psychological well-being through the mediation
of organizational resilience, and perceived organizational support has no significant relationship
with psychological well-being.

Conclusion: Therefore, to improve psychological well-being, more attention should be paid to
the variables of satisfying basic needs, job satisfaction and organizational resilience.

Keywords: satisfaction of basic needs, psychological well-being, organizational resilience,
perceived organizational support, job satisfaction
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