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Abstract

Objective: The present study aimed to design a model of the antecedents and consequences of
boredom in the workplace in government organizations. Method: This research is applied in
terms of purpose and descriptive and exploratory in terms of data collection method, and it is
also classified as mixed research in terms of typology. The statistical population of the research
includes professors of Lorestan University and senior managers of government organizations in
Lorestan province, 25 of whom were selected using purposive sampling method and based on
the principle of theoretical adequacy. In the qualitative part, the data collection tool is a semi-
structured interview, whose validity and reliability were confirmed using content validity and
intra-coder and inter-coder methods, respectively. In the quantitative part, the data collection
tool is a questionnaire, which was confirmed using content validity and test-retest reliability.
Also, the data obtained from the interview were identified using MaxQDA software and the
coding method, the antecedents and consequences of boredom in the workplace. In the
quantitative part of the research, a causal relationship model was presented using the fuzzy
cartographic method. Findings: The results of the study indicate that among the antecedents,
lack of job autonomy, with the highest degree of centrality, was identified as the most important
antecedent, and also among the consequences, increased evasion and evasion of responsibility
by employees, with the highest degree of centrality, was identified as the most important
consequence of boredom in the workplace. . Conclusion: Based on the findings, focusing on
increasing employee autonomy and diversifying tasks, as well as continuous learning and
effective feedback systems, can be practical solutions for preventing and managing this harm in
the organization.

Keywords: boredom, boredom in the workplace, Human resources, government organizations,
fuzzy cognitive
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