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The impact of psychological contracts on employee job
engagement and trust: Testing the moderating role of artificial
intelligence acceptance

Seyed Ahmad Mohammadi Hoseini (PhD) *

Abstract
Aim: In an era where artificial intelligence, as a transformative force, is redefining

organizational boundaries, psychological contracts serve as invisible yet robust threads
connecting employee engagement and trust. Therefore, the aim of this study is to investigate
the impact of psychological contracts on employee engagement and trust: testing the
moderating role of artificial intelligence acceptance. Methods: This study is descriptive-

correlational research. The statistical population comprised 546 employees working at Hakim
Sabzevari University, from which a sample of 209 individuals was selected through stratified
random sampling according to Cochran's formula. Participants responded to questionnaires on
psychological contract, organizational trust, employee engagement, and artificial intelligence,
respectively. Results: The findings revealed that psychological contracts play a significant and

effective role in enhancing organizational trust (P-Value: 5.7; Effect Size: 0.49) and employee
engagement (P-Value: 4.47; Effect Size: 0.34). Furthermore, artificial intelligence acceptance
demonstrated a positive and significant moderating role in the relationship between
psychological contracts and employee engagement (P-Value: 2.26; Effect Size: 0.11).
Conclusion: The findings of this study assist university managers and policymakers in

designing more appropriate strategies to enhance employee trust and engagement by
developing a deeper understanding of the effects of psychological contracts and artificial
intelligence.

Keywords: Artificial Intelligence, Employee Engagement, Employee Trust, Psychological
Contract

1 .Corresponding Author: Associate Professor of Educational Management,
Department of Educational Sciences Faculty of Literature And Humanities, Hakim
Sabzevari University, Sabzevar, Iran.

Email: Sa.Mohammadi@hsu.ac.ir

https://orcid.org/0000-0002-1776-9604

Copyright: © 2026 by the authors. Submitted for possible open access publication
}@ ® under the terms and conditions of the Creative Commons Attribution (CC BY) license

(https: //creativecommons.org/licenses/by/4.0/).

Journal of Career & Organizational Counseling Vol 18, No 66, Spring 2026 YY


https://creativecommons.org/licenses/by/4.0/

W(_g.xwwl.\#..

doddo
ol (rime DLl eamen uglie L ol 5 as aljslid Gree (595,50 S5 aile o
o295 mae L (Ve N FT 81 5 iy ) Langrntle pgs e oV o8 (' Olas)
5 sl o ool Vso0 L Sl claglesls wsd o ol (VeI V T Kan 5 ,abils)
Lo oyleslw ladied cp S laie 4 LS (lo (ol jo aloads axlge 09> slaaisl 8
Laglojlo eloiz! codyios 51 Sl im0 0UT (6 Colyinm 5 4l (590 (AL
Sl LS cale (s5lusl S o i ol (Yo YT 5 K5 oSl o s
Al (otae (igp S yld mrw 655 4 5 g ] ol Jalse 5l (S5 o
oSzils asle le lojle o385, (5 oolitnl w3 sla b ;5 (VoY FE ol San 5 aSSL)
Sl S gsdge S Ol 625, 5 indy & IS GisdS 5 (egiae (290
535> 1 05, wS slacs b sl L egias Sisn (YoTY s g) conlond Jyous
Lol e oo Lialyl ol aisl o ysb & o olRils 355e] iyl )3 Sgege Jlaz! o igee]
Al (YT Y e 5 o51) ol Sl Sl LSS Lasgs (g 5l8 ) o yedy axlliae
Al 5l s plsiear 5 00 pleol olSails b jralcibse jsbay wilsi oo ogias Sosm L]
3)lo (K (Eyiman (oo 4 (LI sletel & (255 BB psbods S Joe (6 5 e
Sloslos (aliily, Eoloo 51 (6 ka5 (535 0 Sormnl jl slazel (Yo Vol Jgg 5 (mSCIS)
(S 4 Ol o Slejle gohaw ;o sleiel 6 oaims LSA5 Lelse aloxr lcanl 1,95 5
SFUBly) lasls)l B rizmen 5 (S-S lg; CoSTle (Glojle oud S Coles idlae
g 3alsd dLals VAT LS 5 cSgSIS Y o VYT e 5 g el yeez) 35 o)L
5 oeisbe oW L Sen 5 oS YA LSen 5 gan Ve MA g

. Schwab

. Brynjolfsson & McAfee

. Danaher & et al

. Wang, Xing & Zhang

. Bankins & et al

. Yu& Li

. Ragheb & et al

. Glikson & Woolley

. Chamberlin, Newton & Lepine
10. Colquitt & et al

11. Costa, Fulmer & Anderson
12. Hoch & et al

13. Kurtessis & et al

OO ~NO O~ WNPE

\Al



LSS slael 5 i o lis g, glaols,l8 b

PRVIR TSI AN I e Y SRLARNNCOPSIICTIIN 2% SN OVSINE ST PETARN NN
S92y W)l a5 3,5 (o0 S Gl a5 sl ae)lS g Lol Gloe drgmgs 5 Rlite s
B Laa 55 (VAT Yoy o5 5 gug)) S 5,0 solaseinl salal, o 1) agss o
oy alal, SO o Jolae la38ler 10 650k laeas |y cEliidly) ols )3 alRasls
ool S3loinly, lasls,l )5 ol an YoV T L an 5 ,L5) w0
ol s losln 51 Lesl ShUASH pioan 3 (oS 5 oolis lidlgs 5l o3l sl pounis
aS 0SS5 Wl bled e 5 (Yo ¥V oSidsh 5 ) canl b slaoSl Slamlice
Lol 4y (sae sloones (Wsd oo Za e el il 5 sy yos Jamsgs 45) Gltalalosles
s, L5T) s plasiin] o, o35 slaols 13 51 codo LI a5 aums o (Lo Jads 8,90 5
)y ailhase c3ls 4 5 )l asl (g iy cillan] LSS ¢ Jlie Hlsie a4y (Yo¥ V' L San
9 9y0l5) Qs o 053 TS T g 5,5 slad > Sl ye el Slagss lgie A
5 bolesle jo atigl gols 3 wlbls )l (lea b Slg, lasls,l 3 K8 (geu 3l .(YOYY‘A‘SI
(Slos i g o) ol 48T 355 4 6,50 JSE Slejle slazel 15 cos gl adS o
Ak O ygo s wais] slalid, 5l Sl lal g ansdS glayld, e b b slexel (1 TAY
Ol s, 8 5 LS pliwlyen 5103 ol el Carge Wlgi o (S, o158
oL, 4 a8 Sluocs bl (Yo )l Sen 5 SOLSISss Yoo )' y 8 g S ,130) 99
S g olazel iolidlan Cgllas Jly, cdl G obul b s g0 Coenl 595 LSS
1) o o lozel aSul 4 4 g5 b pimmen (Y oAV 415 5 Jlgmnls) 0iS oo oS Lo,
4S Cewload et v e oo el ) blie Jos 9590 10 oy g S g A e ol
9 LTN’)T 5)5)9_‘:)9.:0 Q)L) kSCLQ'O‘ Jol_,.: Ja_>‘9) b o> 9 4.t_w94 5o (5.\_;.15 Uw_c.a slozel

. Martin & et al

.Zhang & et al

. Zhao & et al

. Rousseau & Tijoriwala
. Khan & et al

. Lopez & Fuiks

. Agarwal & et al

. Tomprou & Lee
9.Dirks & Ferrin

10. Vogelgesang & et al
11. Jaiswal & Dhar

CO~NOOTPhWN P

VEod s /55 o)l VA 0,98 [ Slosles 5 it 0 pslive anlilad V¥



W6MM|A¢M

SIS i o ] LSS slaziel a5 Slej 45 ans oo olis Slides (YoV ol il
ale (g9, Shas S50 slacJlad ol el a5 slazel p i slayld; plnil 4y oles
5 PSals) Cdls aiales Wigh oo (5 en (rizres g IS Fhe Jo s LSl B
i S Lt g ol 05l sl Sl sloS e 51 (S sboiel Cnl by (Y oYY S
SySdhes g o3l 395 <5 jLie 4 (st (6551 9 05Kl LIS (555 D98 0 e oS o
cdl Sl (6,15 S Lie (Ve “‘Yo‘)liw 55,00 ygely) ams (lis 0351 1) (62
ol ol Glaailye iz 5 518 blis a5 05 o hpogi )5 b Laspo 5 Cute (03
slasel 353 lojlw ay ain Jlub 5 Jsiio a5 S5 (YoV o T Jsi 5 3355) wdloo
Lo ol 5 S 5 (VoY) S 5 guil)aiidn sgga |, 055 L5 5 Jaud il hlod 5 0o
oals glojlw slo s oS puaal ;0 &5 jlie )8 (LSS @ a5 conl oK ol ol 38
VoY 0 &gy 5 IR aias Gl ool b1, 95 3la3 5 LS| (ubo! B 053 00
55 il b bl S o cd 5 IS Jore 4o 6,k sla 30 il & |, Ll oS Las 4 51
g ) Cload b Olez pwl i 50 Olnoe lp Ay S @ QLS (pols &5 L
35 oS pols &S i s sTen S e s b estan Lisd dxnl o (Vo)A 5L
ISy 5l By T VYol s g ) ol 00 e )5 ey 2 iz Lol
salys 50 wlby comle ;o LS Laws )3 (ogian Sign 559ld 45 WS (o (ot
e sl S8ty sy g I LY VP S5 5 65055 D) Jilie &5 cuslis
33 ol Slpess Sl g wiidu oo S |y Slojle Ced)b plosle 3 (egian Shge
|, Loz gadge cnl (Yo V5 Suglog, g bigh) igd oo HLS 5 Sasl 5 ba 3,55 ol i,
S 3l g 9t dgnte ) @bl 9w Gl (egras (B9a a5 Cenles Sl ol cnl 4
1, 3loanly, ool i bls | slaacs g ools ol | (LS5 Jolas ol (Soe S0
A4S aas e i idgiy diiny ealls g0 (VoY) o Sem o 155051 ,) oS Capns

. Enwereuzor, Adeyemi & Onyishi
. Pastor Alvarez & et al

. Kotzé & Nel

. Kundu & Nag

. Sigler & Pearson

. Islam & Tariq

. Mer& Srivastava

. Amtz, Gregory & Zierahn

. Pluta & Rudawska

0. Braganza & et al

P OO ~NOUITD WN -

Yo



QS  slazel 5 is oS Ly g, slasls 3 5b

Slosbw sbazel g (Jid &Sl b Sl sloslo )3 alasly (o) 2 a2 gouxie Slalllas a2 51
Lo sl i 5l lie Uy g oyt gloplojls s o Baae Slolllan ol Lol cilazsls
slaglojlo Jtislo & 35a Jlo 0 Sty s (egian Shgn 4SSl 0925 b aloas plowl
BB (LSS ol (555l3 5 ple 0dgs 50 9 ptey slasles loe @ WoalRails o509 4 1!
Olee by, 5o (yiman (B9 (o i (65 hsd G Ggelym GReghy Dol o es
30 =275 Olalllas 5908 05 oo 0dalin yl pl solRisls il jo Jlojle [L3, e e
5 Olpoe 4SSl sgame Slojlw (g5 sle olom 1) Le pgd e & aies
ol L st Ca e sl calie slos peal, b 4o 1) alSails 538 ke
G b yol> gy sl a5l azlye ille b aiedgn slacs,slid (g 3lusoly § HUS IS

230 Snl Goelladls yi ;o oy (nl Gy 4 025 9 M Gl oS

OB Mty 9 61 Sl
39 At S 69,8 5l ysl 5l slasgame Gleis |, 5Ll ols,LE (VA90) e,
L8, doles a0 )5 iy i alolee alal) SO )0 0gzge blie sLlse g Slagas b alal,
ol LoV g - ol oY s g 1, ,8) aas oo S0 1) LSS 5 lajlo )b g0
SEL=0g; 319,18 5T QLS ks (83 5 0,850 4z p 395 53 gm) ol
e e Lilg, ol 13 Lyl h o)bys glie sbaolSays a4 jonie Wilgs o 45 S oo 0STT
Ol g litily, 31,13 cplply VAV il 5 g j90) 395 308 5 Lo IS
S W (VoY F T S g anlul) sgi o 428,51 1o wie 5L 515" ala ) ulul g aly
S (VoY F e 5 alS1a) ol IS e o LSS o ppoe 4o bl Jelse 5 SO
Sl ol sl ) cmle S o clojle SG gl Sl lg ) slo sl 3 Coenl (sla,4iSL
Jsl 50l 425,515 4z s5 5,90 Judo 90 4 Bitas pgpie ol 03,0l (Y oV (ysadsSusl 5 ailla)
9 ULS)U o= 4_,4:4‘) ‘Q.»_Q-Q-o.’ [ ..\.»560 S5 b LY) Ed&h—" r:ﬁb 9 (Y°Y\au‘)l5.o.¢> 9 J‘j)lfb

1. Rousseau

2. Herrera & De Las Heras-Rosas
3. Morrison & Robinson

4, Asante & et al

5. Jakada & et al

6. Holland & Scullion

VEod o 155 o )lods VA 0,58 [ Slosles o (it opglice anlilad v



W6MM|A¢M

SFLaols; sLasls)l 3 (Y VAN S5 Lily 5 o)) wbgo JalSS 5 JS5 €igSr e
35 a8 Jobs aalidblel g po daylyls iy a8 L2051 50) gl go e Ald 9 &y é]
Ol G 080 9 Gible bly) 5 (VL s Bi> p i oS islalal, Y L el
Wlg oo gl S o (SEleisly) ols,l 3 LaE g 3iS (Ve ) (L) Sen 5 nod) o)ls 55 a5
5 0005 pedlyol) ail ai sl Ko mekaw o Sl aily, lasls | d 1 a5l
Sloacgss dy Joe o ol5iils ;51 Jlie olsie ay (Yool o)L San g LoV oY F )| ISan

sl ol ST (25 ale e slasl (Sl Coler g el 4 e 095 23l
SRS e 3L Ul cals) 5 (6,0l azm jo 9 Bhgzmiilo b aslul JUS),)  Wilgs o
(Y oYV 5am 5 5)
5 ok 495 (o «(1990) Tl dawgi ol Sl o s S L pogie b oyl
53 318 aS g 5k Lo ol Sla i )3 lejle slasl sgzg JolS (6525 s g gm0l
Gg> ) la il plol (> o ble g (SSL (So5d ) 0g5 (oS lae Sl
L b, itecals) s cude (208 cle S el Koo Gl a4 S e B
Vo) sl 55505, 5 olgoallar¥o2) 398 g0 aiiie i 5 Mgl 851 b 45
0dmd 33 Jid 4y S 18l Eute (355 plgie @ LS & QLSS 25 lie w0l s
s Lo ydyS Ll 5l a8y 18 gl o] aled 5 e Lol gelas 4y oSl 005 oo
138 s Sy a5l sl a4 o8 lie prizman (VoYY LS50l o LlgSsl dagol) ol Las ya
iy oo et 2 4 sl 00,28 ¢ gl bt able el oSy sl ol 5 1,38
S e il ogdle (VoY ol g g 0¥ 0 0V g) o 55 e ols Jlid, L 03
(ot (o9 Bl g ain e dpte 1) ol Blacal g 5,8 Slacal (r LLS I i
5 = k) WS e 6T gl LS e 0 (DS Gla)lS) 5 e Lo 5,5
A8 Wig e it QLSS (5558 Jloiml (ol Sin iy e o (VoY e i

. Griep &Vantilborgh

. Ebrahimzadeh & et al

. Bordia & et al

Kahn

De-la-Calle-Durén & Rodriguez-Sanchez

. Adisa, Ogbonnaya & Adekoya
Wb

. Giurge & Bohns

. Saleem,Shenbei & Hanif

©CO~Ne UlAWNBRE

\A



QS  slazel 5 is oS Ly g, slasls 3 5b

VoV (g lo52) i (IS aa )l 5 ke vots sl & st Jpome by oS (slaani
s Syl Colos ez 5l wculos alizee JISal 0l ools olis laiss (Yo )AL glos)
AL gghs g ools oglr ope LT sl I wilgi oo QLSS 06 4 o315 (losls
ICRETAN W 23 APLVAREPR NENC ) S PP K S L

e ool 4 g proe Slaol s slezel jl eadazs ndy o0 sbay ciu e 5l S
Ll Goll 1 iy ipdy aad fels by, cdls oK el gland ol
i ez Slajlos slasl (VA (LS 5 5uss)) Sl (6,500 118, L lacs jl e
ABlS S99 Sb g o Al G 99d oe u piE M g 095 4 slesel 5l pulea] lgie
So Je Gl 0o b aslgs ge g 9,5 wialgs 8l o Coles wiaiine ol Bl a5 Sl sl
5 sagi) ol ate LS8l 5 Slasy slooy Sl Luliul s Sl feay aiiS (6, Kon S
ol i 395 Cnogi g e & Wl e lojl S @ bzl uizmen (VoY Son
sy st ol 158, 51 (36 Bt Ly, 4 olisebl sl ey Ul 5 Sl 2dlas
9 1yam) Cowl oas v o lojlw SO o e o8l L as cllae b o oKl wcdlas 4
ol slazel ol s ogdle (Yo ougiily sy VoV ol ) 1Som 5 g2l 50 ¥ 0 VTS somsgal s
s 5 9 o Jae aliais 5 YSle lejls o (5,50) (K e (shm el s s ol
dalgs alol s oo 0aeq |, axsl lojle a5 (6,9b) ST culbls (o ls ax g5 Ldolsee ol U]
IS5 5 o) S es 1) 555 slaosss Wit s plojle 45 (553l (Sl 5 (Sl
5 codlins L ad by Jabsd «isme b3l s slaiel i s o cnlpln (1224
Oliass g5 3,50 0)9,l 5 a8l o 31 lojlu slo cdled Jobo jo a5 cl  Fogus
(Yool o g oL Vo1 0 s 5 SIS oSl Vo) F L1 55T) canl agoes Ll

. Chaudhary

. Ogbonnaya & Babalola
Saks

. Utomo & et al

. Putra & Pramusiwi

. Purwanto

. Hon & Grunig

. Auger

. Yang,Kang & Cha

0. Yang & Lim

VEod s /55 o)l VA 0,98 [ Slosles 5 it 0 pslive anlilad VA



W6MM|A¢M

5,00 1200 Jlu o 'Ky ol mile agn ialejl 53 &) (ke (Eyan Gign

5350l by LS & 1208 Jlu 1o T sed s S s golivl Laws b oysl sl o yle ol
E5—an sogn 300 0,Lal Las )l 5 Laowsl das,slid 5l (slos S asgarme 4 & jle ()]
Flwe Jo a0 Sladl (g 5l plodl L o ol (Slaslne glotd g 50 0 iaid i
L Lol (55558 5 (Vo1 RLLSL 5 15 10 ) Sjlo 00 Soozmn 478 (65 porac
P9 iy s (S i vg g 0l L -(Y"Y\fo‘)l—i«w 9 55,10) wdbioe ooz (o
—gmgl 9 4l () 30 3pg A sl g (g (Al a5 e
sbalosy aile) aragn sLas,sh 5l 55l cJlto Blsie & (VoY ol 5
Olg3 lrg,095 48 Jhge pled 4 (Miadsr o Sl aialign slo (555 wialise
o9 9yl el i) Wig b e Sld (ool (s plge 4o Wig b o 0aal
pole Lo, 5l lacseme Lo (sl (eyias Gism 4ol (agh (al 53 (YoT) oa
Vare 45 wias abowl ) slacllos 9o oo o)l gt a4 a5 ol 428, IS & Sgurals
(Y oV 2 1) (6 S ol 1§y S0 LS aseis ale wi s 5L Slusl ien 4y
Jeelols @ °YV‘A“—~*?.‘)~’”) Cal Ghigal )0 (Egian Shgn slad IS o et | (K
oS YoV ) il e lsmntils plos (gl ipemel i Saslaats sl o,
Lo o U5 ol 350l sl il el 03,8 syl ogimn (isp by a5 ol ,lS
a (YoTT 7 L en 5 K515) 50,5 sl 65555 Glanl gl b jaeis 5 boapogs «smSoly
D3l S5t 58 » e 3B bigal 53 egran Ghga 3l eoliil g S pdy Jle g
e i SOl a3l ssliil il ogdle (Yo VAL L en 5 5315) 3,18 CJlae

oS au5b anils lgmails ale (3,5 5 e 3l Conl (Sen egtan boh 4ib iy

1. Alan Turing

2. Dartmouth College

3. Berente,Recker & Santhanam

4. Darko & et al

5 Kelly,Kaye & Oviedo-Trespalacios

6. Ghorayeb,Comber & Gooberman-Hill
7. Gerlich

8. Al Darayseh

9. Reiss

10. Zhang & et al

11. Zhao & et al

va



QS  slazel 5 is oS Ly g, slasls 3 5b

L Lads a8 (o ) Ko g 03,8 slagains oé ) e pol> Giaghy )0 (VoYY oS
S g oL ol Ly ot il sy 4zl s il gy Sopsme s ol
g 3l pledc> 4 SO 12 4 S Sl ouls pll £4.050 b o o slroje 10 (go0xe
A alsl joadilassle, LSS slasel b g dad o8 Lo « soldly, ols )8 ¢ egrae
Sl adlllas (il (i 5 651 flan B o9 oo 4Bl Lol o S gl (nl (o
el ) Ean Ghyd Ghpi plye Cou tagh 53 (Y oY) IS 5 j8ea0in 09
s i e Ll (s 55 el 5 il i il 2 L o5 A
318 0529 el sl Jaslinl g ools DS 550 10 ola 1,55 ( eoian (oso ooy S
el azgi OB coias Jhgn 4 slaicl g oaias (hga 3l eoliiul wad o Sween
a5 0S5 SeS il it 5o (Sias (sp Gindy Sl el S a4 wl beadly
53 VoY) LS S S8 bl l r suims slaisoel 5 Gisal eyl 5o loles
Shisel Olalae s jo i o0, Shae 1 it (o AL 51 ot Soow o,
i i Sl 45 815 (i ik (5,05 5 sline cslabanly i sl 5 Sl
Giotd (oB390] lpe by Silatas jsboay 5 ol (ladrs o Sl 1 il (laizr
A2 il sl S 0 SIS e (o 0 Sae mlaw baas 4y aST 1) S5 Lie g Lxe U 0gu
Cagh slabuly G ol Cot imghy 50 (T oY) DL agols 5 Sy, ~(Sacz 355,
S e Ol @l (638 s gm)p )S lis 5 (ESLly, 1015 o Slojle Cuse
S5l Glojlw Sgr bang o5 Sloj ()5 gl 5 (lesdly; ol )8 i alal) &S
DS oo ol pagee (5 o Dalas S5 L alall) ) 059 @y cadaily (nl sl 558 050 oo
b Gl 4 ble oS daglojle a5 998 oo (6 S AT (nl 4 yomie 0056 gl e @l
Sl (LSl a5 al wiad ol polie plaasie biwgs sdsliussd 6,5 ml
Lol amy oaspeens (3Ll ol gz jlar y 1) 055 Slagas 5 00,5 0051 |, (LS,
9o 53 Slojlw slaiel tlyie o (2mghy 53 (Y V) (5ir 5 0o e ki ploxl
A5 sl i ol pae bl 4 (65lyislage i GUS IS bl (sl STy 1) 4-ay 555
e el 3,5 e Sy ot S 55Tn sl sl a5 (5 e L)

1. Kim & Kim

2. Brandhofer & Tengler

3. Shang

4. Rogozinska-Pawetczyk & Gadomska-Lilaa
5. Berraies, Hamza & Chtioui

VEod s /55 o)l VA 0,98 [ Slosles 5 it 0 pslive anlilad Ao



(> (Sdae Jo] S

Jr=S 55T sloiz] glolre a5 blilas J> 0 ws ghs,ad s oo I8
9 @‘Q)JJ uoL...o‘ o‘ésa w.a‘)ﬁ‘ ‘) QLA)LA.AJ A Coand W 9 U"J“ suﬂjf‘s‘o od.n)l.‘ ‘) (_5)1.@.'.’
S 6l | ootee oos 5 6,k sloonly b ol oosliS b Slole slazel 5 oy
s o ail) G Jsb 5o slejle slazel

5 Sl 0ads (il Ja 3500 cegtde Joo (B9 R Bilom 5 ) Sl oy p ol 2
el o ) S B o

ey ola s

ORRYR (oo Joe ) S5

9 o0 e 2) T 4 Sk ard B sastie oo ol

Syls (LSS el oSl (g loline g peiines oo 30 gy glaols 1,30

Syl LSS slazel (5 lolins g puiiins «odie U Sy, slaols |3 Y

Syl LSS slazel (g loline 5 i e 50 il oSl Y

s ylg s Ay 015> oRisls LSS slezel g g, sloosls |3 s Jad oS liwe F
S o W] gl alaulg

demly oS olSzils LSS is o8 liwe Sy, slaols )l d 15U cqian Lign 0
S (oo oo 1) g

Iy g imw dxly @S oRiils LS5 slozel 5o Slg, slaols )13 130 coian jiga f
WS o oS

M



QS  slazel 5 is oS Ly g, slasls 3 5b

1) ylg e dzlg S o8 ils LS )15 slozel o ot oS5 lise ;53U cqias jig0 .Y
WS oo Jpass

o)

(g5 075, Sl g 9S00 )18 6o )l Slidllas gatws (o Bas Ll gy
i ol (s peitie e Jlst 5,515 (s s 000 (sl e noala
£55 3l hroyh Slalllae ozl 5o ol haghy deosls (55510,8 (soged e 5l 05l o0
DS el Sl lasme jo 1) aojle ol Lals, sl (5 g sl 00l plonl  Sion
oolaiwl PLS jl38le i 51 (6550 e b (s izl ¥ olre (g3lo Jow 3l daosls Judow gal> o jo
Lasad S LSy i Oluywe JBlas g, 5l cJow b el )b cpads gl sl 00l
LSS IS ol i ol el sanelr 9,5 il 5380 Sgmts e b3l
Siss 3| ErSorte b 5SS Jpap ol a5 OFF o b (s fysems oS oSl
Wl ol gkl (gaiges laieds BT lee 51,2V 0 slasy (glaids  dolas (5,85 diges

o295 5l 3!
LS 5 il el 51 (g, 9113 o (sl 1l y 910,158 Aol )
OyST slaz 0 b b wlwl 1 a S 0ed e eolatwl cul Jlgw £ (slls as (Yooo)
5| e 5 0ya w39 co o8l el 00 (65 6ya (0) 8k et b (V) oS L)
Ao Yoo l) s (5 0yd o Sly, slols)l 8 4 Sail Jos 6 e 4y asliion y cpl jo Ve
doe s e 4T 51 VL 5 0ped g lawgie D90 4 Sl sl B 4 Joe s e
(\Foo) ohSen 5 Gooll (o) e Gipgh 50 adlion ok gl )3 Sy, slasls |3 4

1. Ruixiao & et al

VEod s /55 o)l VA 0,98 [ Slosles 5 it 0 pslive anlilad AY



W6MM|A¢M

ol gl zhas 50 Il og LU 51 Sl aS sl casay oIV 55 ol #lis S W]
el oad >hb (Yoo¥) ' cul S bawgs Slojle sbozel 1 gilojlw Slosiel aolidow ¥
A olezel «(F-Y @Ylg ) ol LSen 4 olaiel adlio ¥ g 5w VA lls dsbiiow o5l

o ety 3l 0 (5505 (B) b3 e B (1) o5 o S sl
oY e LA o oped il o Q0 g TO A (oo ag anlizn ol o YL g gl
oy P LYo oo il (oo b ooy Slejle slezel (lie a5 bz
a7l Vb opes 5wl (oo (awgte a3 (Slejlu sleiel (e (liee o5 Canl (sixe
OYAY) awgy agimy 5 il o YU o o Slojle slazel e lie (6 i
el @88 18 55 hlaicelo 5l (S a8l 0 50 g el o couzin deliiiw ol
Ol a5 suds awloes o/AY FLig,S ST 5l oolaiwl b Il sLL (iogh cnl )0 Guieed
RUW A SO B P A PP RS-
S5 el )3 QLS S L (e Gromins jelaiady LS L &8 jLhe dolidiow Y
YA Glls goas =1 YA l)Ken 5 (ol ST g a5 (gl daliiin 5l g5 oo b
(Y-1) =gy Blaal by wlal glls aslizinyy ol 0,5 oolaiwl ail o 4365
9= 1m0l 3 VY-V 0) Sloed KBy ) pge (3-Y) 50,5 Colem (P-F) (g5LusSl
ool ol allss (VA1 8) Ll Jansd d(VASYS) mlis s (oo yiss ((VO-1T) Sl
(YY-YY) Slojlaw JLolo (¥ o-YA) 09,5 JSis «(YV-Y0) =5 )Lie Eo o (YF-YY)
= debiiw ol (65105 0 e il o (FA-YY) Plassl o (FF-YF) o Slee L5
() 0,03) @i SalS 5 (B 0,03) itdlys Mol O bV 5l &S (6 42,0 0 ks bl
Ol yed YL o> 9 VOV dawgio ao YA aslicn ol 10 0 p0d Gl do sl 00l ploxl
Wil A0 L YA s del iy Ol pad 4SS ygo 0 0l 0 VPP (5 0 pad doliiow
Sy aelip Wb g 039 cnd 5 mly 9> 0 b (665 el ;5 QLS 2S5l (e
Ol Bl VOV L5 A0 s Aol pp Ol el a5 500 40 09 plsil 1 (sl ol
Sl e 45 (Sh9m0 0 0Bl (0 (hwgte w0 b (655 el 0 G5 25 Lie
5 0l e 2o Jls L (65,5 paenad jo LSS a8 i e sl VOY (oYL

1. McKnight

AY



QS  slazel 5 is oS Ly g, slasls 3 5b

iz by ol lsoe (s Sl ol b kel @l OYAY) GSen 5 (ol ST gl
5 9ot Bl Ll sle 45 5 ol sdezminn Lo pe 055> (raasie g a5l I
ol glisi,S Wl a2 5l 52 1 (@bl sy Sz sy 9l @ 58 YA ol
ol iyl ogllae bl (5 saims las aS ael casay oV o] Siwcon g ol
L lSen 5 o s Co e (eyian igh dslifn i oE ghuan g doliuds ¥
(F-V)egiman (hgo Sy pas wm oz jlabidy (ol ol (o olb (VoY)
OV-Megman (Seo slacdlon) «(V-Fegas i 1 (e 655 pres
Lol 00l JSA5 (VY-VA) o giae iso @y Joled 5 (VW1 T) gm0 (oo slacs Lo
6 503) pidly—s Mol S O LV 5l S (5 a0 0 cibs ol s aslisis ol (6,1 0,03
oo YO U ool Ceway 0505 Liwly ol 5o Cal 00l plosil (V6 500) pdlies SelS 5 (O
el 5l Olesls 50 (eghan (hgo 4 bled 45 ams (oo (LA Vo I jeS 0 yed Bl
5 Sl bagio loslw o (egian (hge ar hled a5 wes (oo (LA YO B)Y (el
Al 53 YU losl 55 (egiae Sism 4y bt 45 ams e Lis T 5l iy 0,00
@bl g cload plodl (1FeV) (hlSea g (o2 8 Lo Il ol (oolmie 5

Sz 0ol 5,50 olgime Oygo dr dslidin s olyy aizren el Cawdy o/ Asliiew

SrSojlul sl o (9,0 5,55 slaaslis ) Jgua

AVE Sy bl gefen ol Eligys W i

o IYOA o/q oY oAb o o/AYA s slezel
oIV o/AYA o/qof o/q oY Eyias i
o/yoY oAV oAb o o IAY$ sy, lasls,l,8
o /O \ oJAAY o/AYY oD s o8 Lis

1. Chen & et al

VEod s /55 o)l VA 0,98 [ Slosles 5 it 0 pslive anlilad A¥



(> (Sdae Jo] S

e ol 5o s Seslasl Il 2Ll ol lm (V) Jssa mles el -
“"—P (o O eolawl uw @lal.‘ w).o 9 uS).a LS'bL' ‘CLAJS)S L.SLQ'” le.muakl.m
4_‘>5) L’ A 4..3; 0y (AVE) OMC‘)M‘ U’““"b)‘ﬁ ‘J.»S/JL».O ua.‘>L~u )‘ ‘)ioib @‘5) U’“M
3310555 1 gllae s 5 bl 51 GRee3 ladilie coled g ge ol Cusay azsil 4,

Joo 1519 b (S8l 29y .Y Jgu

g S )l slals,ly it olas! B
S yas S k)
oAV o it olozel
oY 9 odos sy, claols,)
o/YYY o/YOY o/YVY B EIRA g 0
+AFA Y 04 o\os NLYs ey e

ST b 5Sa e 5 oS am oo oLt SV s x5V g Jiygd slure
Bl 5eSKe e AVE (Ko O le @ abl adls Jiogs sbbdd jmo d i |y (6 iy
Jltaglsmean 0l oS sl juitte plo b i ()] (Siod 93 3ls5 n 3VL I yiin
Sade ool 5l S Loy Ll bg (/AVe) oem b i slezel sy 503l ol jlaie
SV 5588 sesl gl 4 az g b el JSS e 4y 50 b puiile a8y .ol (0/AV0)
e 1y Bl olg,y og Dls b syt oles

b axsly
00o/Y) ;a5 Yol 5550 (Mo )d FAA) Hai Vo f i a5 3l gm0 9590 (LSS 51 a3 Vo Lo o
Vo o g 09,8, il Stz 09,5 90 Qltao)é)g‘)gL‘qJ.ss &9 odimd yLid aS Widgy ) (Swoyd
S 503L ;0 (o YEIT) L V8 (epnl g Jlo Yo g 05,5 10 (do,0 FIA) oS es o 5l
s 09,5 ;0 (2o > VD) @ VY g Jlu o BFY oy S 10 (ao o FVIF) 1299 (Jlu Fo T
)‘ Sl Jl_..u B TN ‘Sa.woa)fcblay}a @‘9‘)5 L}J)M cuql.u‘ J‘JJML))‘)B JLH&O 6YL
S (o) YY) ;3 F7 sl b G5 S yae (slls (0o ys OY) ja8 V) adbuass prhans ki

1. Fornell & locker

AD



QS  slazel 5 is oS Ly g, slasls 3 5b

Gl (Ao )0 YO/) ;a3 VO g uds )| ol )5 S 0 sl (2o )0 YFIA) 128 VY plils 57 S poe
ablis o OMass gl Bamoguly doys 1y yiin a5 das oo Ll ol Wog (6,555 S o

Bgi ol B930S (y9031 ¥ Jgaxr

Cardy Slobao gl 03] o

Sy et ofoss NV s liaily) glasls,| 3

Jloys pé ofooo ofoqY it o8 e
Jles ofopY ofoFY s igh

Jloy o/o¥a o/234 e slazel

2l (Eyman Sigb st gliulay a5 005 Jasie () Jsazr loaidl slow 5
5 Loar8 o3l jolate s egycnl 3ot ool Copnd Jlogi s 5l Gheg slal g Lo jeics
oolil Uy il ly 1 (stien 6,l Lo E¥olnn (g jlo Jo b, 5 b paie yles Larlg, o
o ea & \ . cala s -
b a8 5 s ol Ul g e 58l 5 5

Jowe 6130950 W purio CandnS b5, o 23l F Jgus

(R?) azxuii 0ol ol iy e o R o3l
Jamigﬁ o /YT o/Y4F le:w slezel!
s o/\FY JAYAYS LSLWJ)L.M

695 Lo o/Bof o[BoY (Egan Lbgh

slaJoe B 1 (s lelu Jos aS ciils 4 anl () Jgoo mls 4 slisl b

Ly 5 ol lopiiie (g 0 B0 il 3505 ontonalive (glaiie a5 (5,505l
(T-value ,olie) el s boline sloasli (s il Jow bjyl 5o 555, o0 LT olee

53 eabedll Jaw 0,5 blotal (i oo gl & 4295 b 05 o0 )13 ()2 0,90 R? Jlas
el 13,65 1 (997 e Ol 5|yl g

Juo (L5 il s asls b Jaua

1. Smart PLS

VEod o 155 o )lods VA 0,58 [ Slosles o (it opglice anlilad A$



W6MM|A¢M

. Juo
oo 8591 9 Jowo el
oo AD oo AD SRMR a5l
o/¥ay o/YaY d ULS
o/VEF o/YYF d G
IAATARE AATARE Chi-Square
o/YAo o[YAo NFI

aS a2 o lis Jaw Lol a4 bgspe slo el 5 (0) o)leds Jgaz 5l sanlcawsay mls
Logazld polie az Sh.ccul Jloyesp (iducold, (IS (35l ) (Aegh (sogtie Joe
el bl il 0salsi sl g odtonnlice (slom o s B3 (o5oli5 0525 51 S
G 99 ;8 a5 85wz s e bl (nl 2 lo 18 93 BB (sodgac j3 DS
O anly) 9 009 51095 0 a3 lel g o Bs (S Sl g )lS e Jue g 655 o3l Joe
Wloads (et (shlate g ceslin jsbas (hagh (gloyeiie

AY



ai4

ai7

ailg ail9

0.711

0848
0917

ai13

a4 0742
o851
ans <0831
‘.0 895

A6 07430 ias 2 i

a7

ai20 ai21 ai22 ai
P 09197
0713 0728 ¢g2s 0931-» a2

-1|11

ejt12

elw

FooR]

Q 6 0.935 0.822 0.654
0.845
o 766 0.867 07687
*-0.655.
0713
a7 0785 0739
o 773 Ol A st
o w0 T 0.816
° 702 ° 589 o 506 o0 790 o773 © 775\
oit13 -nu -n15 -jno 017 oit1g.

5 ylibowl el pb o 53 ol Joo omy Y JSb

VEod Jles /55 o )lads VA 0550 [ Slojlor 5 (il o 5lie anlilad

ejta

ens

@6

AA



WGMW“—\M

aile ai1g ai20 a1 aio2 ait
4 573007
15.434 15 59|\ 19 i379 /15 858 35 055 0580 LA
67.910
aid o -
23840 - ai3
] P ien A s
484290
ail
aild
2731 28158 s
306027
ai13 —35.660%  ail2
J27.407
§ To.861 72.546 hy
aita, 19861 __— s s i 90508 A
42771 33408 a
EGCRNNPTREY]  0.680 ai9
45.120 o N
S50 o o
A6 15684, sce ipr :
6825 s A G B
ip1
®. aif?
P2 N
w5485
~
3 1.909

1
N 23,394\

£1535

ip6 12.52/5/ sy, g F
23.606

ejt1o
ejt2
ot o457 114.346
AN =
E
ejt1z LN 49473
¥ 13594 ]
0874 .
420705~ it
eit?
18208,
AT s s o5
oin | 26668
oit6

ety
AT
15171 7673 30348 23661 20490 28.360,

& ololine Slacl cdlo 4o ol Joko oy ¥ S
S5 Azl g Cxy
o3l LS slazel g Jas o Lt Sy, slools 18 3B oy g cnl 5| Bon
a5 90,8 anl Giegi ol (6 a4l el Cl egian (Ber (B pdy (65 haed A
Ll ol )88 e )-*-’l’ i Sl ploliae g Cudie jab 4 S Liidly, slasls,l)3
et 15 gygena il 03,51 Ceway (YoVFS ] 1om 5 1ils) 5 (Yo ¥V o' gl plliailo) ass]
Syt Wl s 55 56l e 51 (K9S o o YoTY T 5 e il s

1. Sandhya MM
2. Wonda & et al
3. Ngobeni,Saurombe & Joseph

AQ



QS  slazel 5 is oS Ly g, slasls 3 5b

56 LSS Sl Ual g ol oo aais V=955 (6 S dod bawgs a5 wil Sl polae
lesles los hline LUl Ko & le a4y ams o ialdl | Lael (s o5 jLice 5 5,38 o
S5 58 4 Wy oo oadosls laoacy 5 Slagas JLS ;0 see 4 B alox I (LS
309 Glojl 0 Was g Lgy aoe sl jludine) g 3,108 36 Jis o8 Law aalidl
e b ] Saseail 4 yls K0Sy b LSS a8 o8 Lie 5 s, olSsls 45 a5 ]
Sl oo Sleladlg azgi b g 60,808, 9 3l (S19,08 > Cagl Sz 95955k e
G35 2 (2955 xS el Gl Zuo ) sl jiiny 3R Cqz Glojle Sie b b lS
slools 3 as oS ool 0 iegis ml 6 a8l aegs il Sige Jad oS Lo
9 Oywod ) o L adl ool ogls dad slazel 1 (g lolbioe 5 i 30 5Ll
Sy 0 D95 A (e 4 Sloy LS, a5 sledel v o ol a5 ‘(YOY\”‘\GI)&.@
oluid a8l b il guod iil alils (SHo30 calesls slaoacy b oacy 3aod oyl aS
= e 6,5 Delas a5l 4y cos LSS s liidlyy slaols 1,8 o gar b aS s o
09— Lo 5l g LS e oee (o cdlacs gl o Snls (ioli3l 4 e Wilgs e oleel
= 5l algl o )l pae cgy il S e lan (6o linebsl 048 (29,5 slaclled
5y Slas 35ty 5 Jlws Jo Stz 5 oo Sleladl 2l gy olazel 51 Lo Sloslo
Loy gljlw Joos g ,L8 silhay  Slojlu cllae (61,8, Liwly ) jo &gl s e
lools 3 ol sialen 5 ol by olal Casi el o Sloal 1o iman 5 45, e oo
G5 1y 5, SIS slazel by (g lobine 5 puiinns ccuie il i &5 Lie a5 ano o
e Lt o glojl slazel g8 S5 Lol sl avm 51 S5 a5 winiine a5 Syzge Slosl
(VoY o, Lsan g ;i) Y oV For Lo o ' 5ld) asl b aidl ol senl (LSS ol
(Y oVY)E S0 g ) 0, g Wl 6351 Cewiy (Y oYV Sbsg, g 050> ¢ Slntdl)s
oLl 505l e bLG L LS IS 8 lie b (2 e slazel LB Ls ) a8 &iles S L)
sl LSS S )l g (20 e Slazel LB L) o sadal) salawly wadisSTol gos>

1. Lambert & et al

2. Filiz & et al

3. Mubashar & et al

4. Alshaabani,Hamza & Rudnak
5. Liu & et al

VEod s /55 o)l VA 0,98 [ Slosles 5 it 0 pslive anlilad R



W6MM|A¢M

Oyl il el 5 55 peie (6 S el HLSLu a5 )l GlaolKiils il @ ax i b Ll
SRS g 284S wyly0 o b Sl a5 o8 lie JSi 4y Sl (See LSS o5 Lie
30 Slojlw aiS S LS IS aS 00l e dll Slej sleel \GcLo.';_?l Jobs a ke Jate
JEPRAE U PP el il aile) (g loline el sla ol (LT o8 lie JLS
Sgh g o a8, S G oS lise dailol pl Gle (o ans oo &3] (Ls e
35955 Sl jo aan &S )l B S0 lo 400,85 e sledel adgi 4y wilgi o aS
1 ol bzt Jols el as” ol (), Liels Jols S elojl (s 51 jloline 5 e
A Sl o e LR ol (6 Al e Lp ails o s dlolazel byl 0B 5 L
Al s S oo Wl gl alauly 15 LSS slasel g Sy, slools )8 oo Jad oS jLis
s Al 1y e (VoY F LS g lagSho g 1) asl 5l ase b asdly ol e
SalS 1y gyloun g glojlwolaiel alos ol sle aidlga g sible wgs Lo.._o...,.m ols,l 3
35 08 LS, a8 i slas iyl 1wl blejlu S Lo pay sl olas o was o
50 s )8l LSS Sleslws ages g (Jad cols ) el o8 i wasslen a5 as
gladaly LS IS slazel 5 g, olo,l,8 s Canl (S az 51 S g5 co 4Bl () yunsd
3o 0 oS s |y a1 Al el &8l lee Lol el ails 0924
0 B ol (S 358 o tslabal, B ol (60,8 savs i il o8 liwe daglejle
Olojle a4 slazel [bls 4y a5 il 11550 )15 o paded Cuddge 4 fo b ()5 oy bl
Ol crge 2l A ek oS Lhe g culey Gl olLE ST gl d ez )0
ol a8l ez lajle 25,0 Ll &5 wasies SIS 1500 (LSS 45 | w9 cod sloiel
SIS (i o8 Lt 1 (s, sLaols )3 50l (ogian g o5 cnl e 2095
(YoYDL Lo o LYLW) asil Ly (sg50 dy bl ol o a8 oo youws |, oSzl
Gl ez ge (o gras (h9a b i e lag S pea o QLSBT S i Sl (e
g s oy sl e L5, Ao wloiel Cogls b 5l g 0gb oo LT J S b
w23 1) egian gd o e ladaore jo LSS Gaeasly Sl oS L 1ol
4S 6,50 1 ode a5 aiS o s 4l cpl 08 sgean wilod )l Sy 135l o0

1. Social Exchange Theory
2. Arulsenthilkumar & et al
3. Salama a et al

0



QS  slazel 5 is oS Ly g, slasls 3 5b

aile Sugd sl ll bawgs wilgh co w3l ol ol s lo Lad o8 i 5 Sy, slaolsl,3
o )51 gmmeodls Slas S preal )3 (Soras Ghga jleoliial gl Jusd eortas Jga
il o=l 65 (nl ogdle 09d (655 g 2L o WIS (o0 098 oliul (] 92
ey 210,18 sl e s saBigilupand 550k slaes b silupal B sl
s bgyye do5 4 aa e GLiS imedy oyl 4il (el S ayats | Lid oS Lt
b ol LS sleel g Glg, slaslo )8 lee alaly 5o (ooran Jigo S hoss i
Soloss LS 4l 1 (e (Yo VYLBLI 5 5SSS) asnil 5l oton b bl ol 29 o
Gl 4565 4l ol L a5 595 00,5 wlora | a5 (5 51 IS Kin s 45 COVID_19
53,5 sl ) Slejlo slazel og5 5 aiiS 8 Lis wis S o Jolo 55 (5 LS, San L a5
slools )l 8 (s ol s BB e cpaiz 5lasl cpl a5l )l o snen oy
5 %S o S5 Slasl Meles a3 Bame 053 ible 5 53,5 0ke cunle Jds 4 s,
3> Sl gy Goos slaan nla dul 5 50 sl Y Codil Bl egiae 50
Aalbg 4 sguze g adsl Jolye )3 s (lnl slacllidls )3 (egian ea 3585 5 Esb rlan
Ly oo (3t Jaled 5l ombaos a4y (g ,5lid wonoly gl 5o a5 Il 4o wzesl ool
39 el S (60,8 0kee £93 5 g pl jo Slejle sleiel (paun gy 4Bl Caws Ll
o)Ll Lol b ol r L1 il 5lid slazel ay oY e YWIULIT 5 sS85 gl a5 >
9 e sLas sl e baly; (S catasplis 4ns b (nl anl pac (alpley )l
ol 6 4l T ocul Gl oty ol il s glesle ,l, asley sle ie
Obes adal) )0 (egiman hga X B 4 bgype 4058 45 s o0 LIS (g
oBans M, a8l ] .8, )8 0l 050 wlRKiils LS, slezel 5 Jad o5 jLis
(Sl iblge 1y 6,05 5b L egiae sn winkies 45 Ceul (Yo YD) 135 00 5 SisS
Wolo, Galidl an ailes e 3-8 (s, 95 3L &l )l g Dlbls | codlas (g 15 Lad als
oo 3l eslawl (il 1l slaolBiils o8l yo ( blae j0 09l e LSS slexel 5 col
Sl ) lS 5 0 Shas a3l i S o i Cantol 0y sl 5 b iy egias
by o 10 S50 Gl an el oaoloil sleiel (o a4 595 45 0540 ol en Sl
UGS 3 lngly 5 Gl Laly, 2 Canl €udlshs ot (egian Sboa aslllass, e
ol geas any g oasile Bl 3 Ly oSS Il alo e 4o Boes oS |z 10,l3K (5, loline

1. Gkinko& Elbanna
2. Konig& Mehrotra

VEod s /55 o)l VA 0,98 [ Slosles 5 it 0 pslive anlilad Ay



W6MM|A¢M

by 5l (32 it |y (Soran Ghen (LI conl aidls o5l Sl Ly, » 35,050
Opl b (ol o8 jlie b slezel by A5 5T (ale B aiS oo (BB (255900 L (5,00
Ol 4 a5 plaplejle )0 il Bl (g3luosly 050 @ aidly 5 A9 (egras Aoa MBS
il Olgme an ;ST Ll 0,135 o (sl o o (6 31 05 0 a8 5 )57 @ suiiS olos 3]

Al alils ol jar 4y aie sladely Wilgs o 00 solaiul ludl 203Kl 5 ol

0B Gl Cdguxe
Solamzr pasin Slaj amy Sy o Laodls g ouds ploxl abiie & j00 4 (gl 0l
w8l 925 loy Jsbo )3 Lo yiite (oo Latly) 55 Sl (o) 2 Bl bl el owps S
Lo T s L Sl (w00 (5 pslaaz (3155955 (b9, b Laosls (rizman oo
50 Sgamme 3l (solEtsls LSS ay (g LT dnal Ty ogdle il o] jen yFamsgly
& blisl bl (Kim s slacdl b bolole plo 4 basil s ndamess 5,000 cal
3l L8 adsl Jolie 5o 550 5 lnl Glaolails )5 segian (g Soii g Esb gl 0y
Slacasgamme 4 axgs b ol axslds 31 o7 6,5 hows b Liovis cds ool S a5
5 Segie Slojle slocdly 1o ( Jsb slas Sus, b ST slagiaghy 955 oo leiiny aiioly
e S W3lo s 9dge cnl (owyp 4 SN0 Faldlae slapiie (38,5 )l 3 L
J—ol> (egiae (heo (hpdo g sbetel ik o8 lis ( Jlg, slasls )l B e slaols

Dol

GOy wlslesiay

g oo Ay 3 (60,5 Ololgiin (iogh nl o] s mligargl

olis laudl aiedgr slag,gld Slacin b Jlg, slaols,l 3 o pae sllai 1)k ¢ Jsl -)
Aasle GLS S slesel g (Jad o8 iy (5 lobine 5 cude 30 Slg, slasls )l )3 as” sls
(o= Lo slid Sod b Sl 6o b ogdioe Sty Waoliils Gl e & gl
OS5 el plae Jliie Shllasil g e 9 Gl e plolid sln 1) (oo et
Slime 5 HLS I 45 oadosls slaoacy Wil a5 2y maw slas jsuiils slnl anles &b
Bk 5l eoigilw matds g 8geds slro,e5 5L al)I b ol en i Sbo, 1 sl gass
gl LS o 1) s sl 5 3l (519,08 el Wil oo aiediga (sl )liws
RV P P U g P

ay



oS slazel g Jad S L 5 Slo, slaols,ld 3G
2 IS5 g adly o8 Lt @ Sl a5 o ) oS lie slaan T (2L g
358 e glojls slazel Lisl3al ay ol ansles Sl 4 s o8 L daazily Lol
5 75 yoie L3l 13 09250 slacS jlie (Sl ;05 5 (e Coale 51 (LIU el l oS
e 5o Sl b )t 355 o slpiti cpplils el sl sloolEtils T maliles
Sl ) din doais ;S maamad 5y QLIS Sl aly (60 58 e sl
(8ly LB b (658 el slol g LS o] pol 3 oS Lt e I 1 Sloleel
aS Lol do, Blad sbakls sbwl g (LSS glaolpring 5l oidu slal a4 pl3ll
5l a8 jlie wilgs o s oo &l Blals jobo 4y 1) olpaiy ;o 0, L (opdy LYo
les bow gileslasel gl gxie 4 g 00,5zl Slay pis
GalS 0, S5y Ly (syias (hgo (silmesky 5 (Byme wul )b aliiadisn Sy e pges
L sesims oo el slooliotils ool jo as ol olis ol . s sla IS5
olyad sl DAL | 2015 5 0 Slae a5 iy 5 i il 0 ol 1,55
Wiaigh slag,glid gilwosly a5eS o 5l i 39-d o Slpiiog 9,00l el 00y
S35 09t 2l QLS 6l oo i (3lnSm 8 g (luniadlss slaasli
b (il B Jlie ;) (yian (b (LoSe GBS e sLaolS S
5 bl an 1 o QLS (pols o8 lie ogtan Gish (e Woz lid (6le s
5 sobe> slaoje> yo Il (egian (B9a (20,05 905 5 chiadon slajlnl (55luesly
iyl 5 G sloojs 9955 51 Gy (S3590] 5 6y (Sl wile) 5 et
Bgd e Slojlw slezel (iol38l ¢ bacwgline yials 4y wilgs oo 0, Slos
o 03,55 il 5 o Colom aigKons allis oy

&l

i sl 5, S L gloslaw olaiel alal ) cuy 10 (AYAY) (6300 ¢ silos i g dogars ¢ oo
Conio 3 (el wilio 5 Sy prike 4y 2SS I3 B (e 15 (285 i 3 b LSS
http://iieshrm.ir/article-1-397-fahtmlYAA-V 03 .(¥P)A .cif

-y

- Adisa, T. A., Ogbonnaya, C., & Adekoya, O. D. (2023). Remote working and
employee engagement: a qualitative study of British workers during the
pandemic. Information  Technology & People, 36(5), 1835-1850.

https://doi.org/10.1108/ITP-12-2020-0850.

Agarwal, U. A., Dixit, V., Nikolova, N., Jain, K., & Sankaran, S. (2021). A
psychological contract perspective of vertical and distributed leadership in

VEod s /55 o)l VA 0,98 [ Slosles 5 it 0 pslive anlilad ¥


http://iieshrm.ir/article-1-397-fa.html
https://doi.org/10.1108/ITP-12-2020-0850

0

W6MM|A¢M

project-based organizations. International Journal of Project Management, 39(3),
249-258. https://doi.org/10.1016/j.ijproman.2020.12.004.

Al Darayseh, A. (2023). Acceptance of artificial intelligence in teaching science:
Science teachers' perspective. Computers and Education: Artificial Intelligence,

4, 100132. https://doi.org/10.1016/j.caeai.2023.100132.

Alshaabani, A., Hamza, K. A., & Rudnak, I. (2021). Impact of diversity
management on employees’ engagement: the role of organizational trust and job
insecurity. Sustainability, 14(1), 420. https://doi.org/10.3390/5u14010420.

Arntz, M., Gregory, T., & Zierahn, U. (2016). The risk of automation for jobs in
OECD countries: A comparative analysis.

Arulsenthilkumar, S., & N, P. (2024). Mediating role of employee engagement:
Job involvement, job satisfaction and organizational commitment. Management
and Labour Studies, 49(2), 293-316.

https://doi.org/10.1177/0258042X231202632.

Asante, E. A., Gyensare, M. A., El Bouzidi, L., & Twumasi, E. (2025). An
employee—employer relationship gone bad? Examining the double-edged effect of
psychological contract violation on employees' helping behaviors. Industrial
Relations: A Journal of Economy and Society, 64(1), 103-124.
https://doi.org/10.1111/irel.12358 .

Auger, G. A. (2014). Trust me, trust me not: An experimental analysis of the
effect of transparency on organizations. Journal of Public Relations Research,

26(4), 325-343. https://doi.org/10.1080/1062726X.2014.908722.

Bankins, S., Ocampo, A. C., Marrone, M., Restubog, S. L. D., & Woo, S. E.
(2024). A multilevel review of artificial intelligence in organizations:
Implications for organizational behavior research and practice. Journal of

organizational behavior, 45(2), 159-182. https://doi.org/10.1002/job.2735 .
Berente, N., Gu, B., Recker, J., & Santhanam, R. (2021). Managing artificial
intelligence. MIS quarterly, 45(3), 1433-1450.
https://doi.org/10.25300/M1SQ/2021/16274.

Berraies, S., Hamza, K. A., & Chtioui, R. (2021). Distributed leadership and

exploratory and exploitative innovations: mediating roles of tacit and explicit
knowledge sharing and organizational trust. Journal of Knowledge Management,

25(5), 1287-1318. https://doi.org/10.1108/JKM-04-2020-0311.
Bordia, P., Restubog, S. L. D., Bordia, S., & Tang, R. L. (2010). Breach begets

breach: Trickle-down effects of psychological contract breach on customer
service. Journal of management, 36(6), 1578-1607.

https://doi.org/10.1177/0149206310378366.

Braganza, A., Chen, W., Canhoto, A., & Sap, S. (2021). Productive employment
and decent work: The impact of Al adoption on psychological contracts, job


https://doi.org/10.1016/j.ijproman.2020.12.004
https://doi.org/10.1016/j.caeai.2023.100132
https://doi.org/10.3390/su14010420
https://doi.org/10.1177/0258042X231202632
https://doi.org/10.1111/irel.12358
https://doi.org/10.1080/1062726X.2014.908722
https://doi.org/10.1002/job.2735
https://doi.org/10.25300/MISQ/2021/16274
https://doi.org/10.1108/JKM-04-2020-0311
https://doi.org/10.1177/0149206310378366

QS  slazel 5 is oS Ly g, slasls 3 5b

engagement and employee trust. Journal of business research, 131, 485-494.
https://doi.org/10.1016/j.jbusres.2020.08.018.

- Brandhofer, G., & Tengler, K. (2024). Acceptance of artificial intelligence in
education; opportunities, concerns and need for action. Advances in Mobile
Learning Educational Research, 4(2), 1105-1113.
https://doi.org/10.25082/AMLER.2024.02.005.

- Brynjolfsson, E., & McAfee, A. (2014). The second machine age: Work,
progress, and prosperity in a time of brilliant technologies. WW Norton &
company.

- Chamberlin, M., Newton, D. W., & Lepine, J. A. (2017). A meta-analysis of
voice and its promotive and prohibitive forms: Identification of key associations,
distinctions, and future research directions. Personnel Psychology, 70(1), 11-71.
https://doi.org/10.1111/peps.12185.

- Chaudhary, R. (2019). Corporate social responsibility perceptions and employee
engagement: role of psychological meaningfulness, safety and availability.
Corporate Governance: The International Journal of Business in Society, 19(4),

631-647. https://doi.org/10.1108/CG-06-2018-0207.

- Colquitt, J. A, Scott, B. A., Rodell, J. B., Long, D. M., Zapata, C. P., Conlon, D.
E., & Wesson, M. J. (2013). Justice at the millennium, a decade later: a meta-
analytic test of social exchange and affect-based perspectives. Journal of applied

psychology, 98(2), 199. http://dx.doi.org/10.1037/a0031757.

- Costa, A. C., Fulmer, C. A., & Anderson, N. R. (2018). Trust in work teams: An
integrative review, multilevel model, and future directions. Journal of

organizational behavior, 39(2), 169-184. https://doi.org/10.1002/job.2213.

- Danaher, J., Hogan, M. J., Noone, C., Kennedy, R., Behan, A., de Paor, A,
Felzmann, H., Haklay, M., Khoo, S.-M., Morison, J., Murphy, M. H.,
O'Brolchain, N., Schafer, B., & Shankar, K. (2017). Algorithmic gover nance:
Developing a research agenda through the power of collective intelligence. Big
Data & Society, 4(2), 205395171772655.

https://doi.org/10.1177/2053951717726554.

- Darko, A., Chan, A. P., Adabre, M. A., Edwards, D. J., Hosseini, M. R., &
Ameyaw, E. E. (2020). Artificial intelligence in the AEC industry: Scientometric
analysis and visualization of research activities. Automation in construction, 112,
103081. https://doi.org/10.1016/j.autcon.2020.103081.

- De-la-Calle-Durédn, M. C., & Rodriguez-Sanchez, J. L. (2021). Employee
engagement and wellbeing in times of COVID-19: a proposal of the 5Cs model.
International Journal of Environmental Research and Public Health, 18(10),

5470. https://doi.org/10.3390/ijerph18105470.

VEod o 155 o )lods VA 0,58 [ Slosles o (it opglice anlilad s


https://doi.org/10.1016/j.jbusres.2020.08.018
https://doi.org/10.25082/AMLER.2024.02.005
https://doi.org/10.1111/peps.12185
https://doi.org/10.1108/CG-06-2018-0207
http://dx.doi.org/10.1037/a0031757
https://doi.org/10.1002/job.2213
https://doi.org/10.1177/2053951717726554
https://doi.org/10.1016/j.autcon.2020.103081
https://doi.org/10.3390/ijerph18105470

ay

W6MM|A¢M

Dirks, K. T., & Ferrin, D. L. (2001). The role of trust in organizational
settings. Organization science, 12(4), 450-467.

https://doi.org/10.1287/orsc.12.4.450.10640.

Ebrahimzadeh, R., Zahednezhad, H., Atashzadeh-Shoorideh, F., & Masjedi
Arani, A. (2024). Investigating the relationship between various dimensions of
organizational justice and psychological contract breach among clinical nurses: a
cross-sectional study. BMC nursing, 23(1), 798. https://doi.org/10.1186/s12912-

024-02454-2.

Enwereuzor, I. K., Adeyemi, B. A., & Onyishi, I. E. (2020). Trust in leader as a
pathway between ethical leadership and safety compliance. Leadership in Health
Services, 33(2), 201-219. https://doi.org/10.1108/LHS-09-2019-0063.

Filiz, M., Karagoz, Y., Budak, O., & Erdal, N. (2024). Mediation role of work
engagement in the effect of healthcare professionals’ perception of organizational
trust and organizational support on perception of organizational cynicism.
Current Psychology, 43(31), 25426-25441. https://doi.org/10.1007/s12144-024-

06197-w.

Gerlich, M. (2023). Perceptions and acceptance of artificial intelligence: A multi-
dimensional study. Social Sciences, 12(9), 502.

https://doi.org/10.3390/s0csci12090502.

Ghorayeb, A., Comber, R., & Gooberman-Hill, R. (2021). Older adults'
perspectives of smart home technology: Are we developing the technology that
older people want?. International journal of human-computer studies, 147,

102571. https://doi.org/10.1016/j.ijhcs.2020.102571.

Giurge, L. M., & Bohns, V. K. (2020). 3 tips to avoid WFH burnout. Harvard
Business Review. http://eprints.Ise.ac.uk/id/eprint/115446.

Gkinko, L., & Elbanna, A. (2023). Designing trust: The formation of employees’
trust in conversational Al in the digital workplace. Journal of Business Research,

158, 113707. https://doi.org/10.1016/j.jbusres.2023.113707.

Glikson, E., & Woolley, A. W. (2020). Human trust in artificial intelligence:
Review of empirical research. Academy of management annals, 14(2), 627-660.
https://doi.org/10.5465/annals.2018.0057.

Griep, Y., & Vantilborgh, T. (2018). Reciprocal effects of psychological contract

breach on counterproductive and organizational citizenship behaviors: The role of
time. Journal of vocational behavior, 104, 141-153.

https://doi.org/10.1016/j.jvb.2017.10.013.

Herrera, J., & De Las Heras-Rosas, C. (2021). The organizational commitment in
the company and its relationship with the psychological contract. Frontiers in
psychology, 11, 609211. https://doi.org/10.3389/fpsyg.2020.609211.

Hoch, J. E., Bommer, W. H., Dulebohn, J. H., & Wu, D. (2018). Do ethical,
authentic, and servant leadership explain variance above and beyond


https://doi.org/10.1287/orsc.12.4.450.10640
https://doi.org/10.1186/s12912-024-02454-2
https://doi.org/10.1186/s12912-024-02454-2
https://doi.org/10.1108/LHS-09-2019-0063
https://doi.org/10.1007/s12144-024-06197-w
https://doi.org/10.1007/s12144-024-06197-w
https://doi.org/10.3390/socsci12090502
https://doi.org/10.1016/j.ijhcs.2020.102571
http://eprints.lse.ac.uk/id/eprint/115446
https://doi.org/10.1016/j.jbusres.2023.113707
https://doi.org/10.5465/annals.2018.0057
https://doi.org/10.1016/j.jvb.2017.10.013
https://doi.org/10.3389/fpsyg.2020.609211

QS  slazel 5 is oS Ly g, slasls 3 5b

transformational leadership? A meta-analysis. Journal of management, 44(2),
501-529. https://doi.org/10.1177/0149206316665461.

- Holland, D., & Scullion, H. (2021). Towards a talent retention model: mapping
the building blocks of the psychological contract to the three stages of the
acquisition process. The International Journal of Human Resource Management,

32(13), 2683-2728. https://doi.org/10.1080/09585192.2019.1569546.

- Hon, L. C., & Grunig, J. E. (1999). Guidelines for measuring relationships in
public relations.

- Islam, T., & Tariq, J. (2018). Learning organizational environment and extra-role
behaviors: the mediating role of employee engagement. Journal of management

development, 37(3), 258-270. https://doi.org/10.1108/JMD-01-2017-0039.

- Jaiswal, N. K., & Dhar, R. L. (2017). The influence of servant leadership, trust in
leader and thriving on employee creativity. Leadership & Organization

Development Journal, 38(1), 2-21. https://doi.org/10.1108/LODJ-02-2015-0017.

- Jakada, M. B., Bambale, A. J. A., lbrahim, M. A., & Liman, A. (2024).
PSYCHOLOGICAL CONTRACT FULFILLMENT, ORGANIZATIONAL
IDENTIFICATION AND LECTURERS’LOYALTY: A CONCEPTUAL
MODEL FOR NIGERIAN UNIVERSITIES. Kashere Journal of Management
Sciences, 7(2). : Retrieved from
https://journals.fukashere.edu.ng/index.php/kjms/article/view/327

- Kéhkonen, T., Blomgvist, K., Gillespie, N., & Vanhala, M. (2021). Employee
trust repair: A systematic review of 20 years of empirical research and future
research  directions. Journal of Business Research, 130, 98-109.

https://doi.org/10.1016/j.jbusres.2021.03.019.

- Kahn, W. A. (1990). Psychological conditions of personal engagement and
disengagement at work. Academy of management journal, 33(4), 692-724.
https://doi.org/10.5465/256287.

- Kelly, S., Kaye, S. A., & Oviedo-Trespalacios, O. (2023). What factors contribute
to the acceptance of artificial intelligence? A systematic review. Telematics and

informatics, 77, 101925. https://doi.org/10.1016/j.tele.2022.101925.

- Khan, R. U,, Sagib, A., Abbasi, M. A., Mikhaylov, A., & Pinter, G. (2023). Green
Leadership, environmental knowledge Sharing, and sustainable performance in
manufacturing Industry: Application from upper echelon theory. Sustainable
Energy Technologies and Assessments, 60, 103540.
https://doi.org/10.1016/j.seta.2023.103540.

- Kim, N. J.,, & Kim, M. K. (2022, March). Teacher’s perceptions of using an
artificial intelligence-based educational tool for scientific writing. In Frontiers in
education (Vol. 7, p. 755914). Frontiers Media SA.
https://doi.org/10.3389/feduc.2022.755914.

- Konig, P., & Mehrotra, S. (2025). Emotional Responses to Artificial Intelligence
Systems: A Systematic  Review. Available at SSRN 5189667.
https://dx.doi.org/10.2139/ssrn.5189667.

VEod s /55 o)l VA 0,98 [ Slosles 5 it 0 pslive anlilad A


https://doi.org/10.1177/0149206316665461
https://doi.org/10.1080/09585192.2019.1569546
https://doi.org/10.1108/JMD-01-2017-0039
https://doi.org/10.1108/LODJ-02-2015-0017
https://journals.fukashere.edu.ng/index.php/kjms/article/view/327
https://doi.org/10.1016/j.jbusres.2021.03.019
https://doi.org/10.5465/256287
https://doi.org/10.1016/j.tele.2022.101925
https://doi.org/10.1016/j.seta.2023.103540
https://doi.org/10.3389/feduc.2022.755914
https://dx.doi.org/10.2139/ssrn.5189667

a4

W6MM|A¢M

Kotzé, M., & Nel, P. (2020). The influence of job resources on platinum
mineworkers’ work engagement and organisational commitment: An explorative
study. The Extractive Industries and  Society, 7(1), 146-152.

https://doi.org/10.1016/j.exis.2020.01.009.

Kundu, S., & Nag, S. (2021). Employee engagement: Factors and
recommendations for enhancing employee engagement during COVID-19
pandemic. Journal of Strategic Human Resource  Management.
https://ssrn.com/abstract=4130963.

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A., &
Adis, C. S. (2017). Perceived organizational support: A meta-analytic evaluation
of organizational support theory. Journal of management, 43(6), 1854-1884.

https://doi.org/10.1177/0149206315575554.

Lambert, L. S., Bingham, J. B., & Zabinski, A. (2024). Affective commitment,
trust, and the psychological contract: contributions matter, too!. In Addressing
Gaps and Advancing Scholarship in the Study of Psychological Contracts (pp.
136-156). Routledge. https://doi.org/10.4324/9781003479222-
10?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle
Liu, D., Bakari, H., Niaz, M., Zhang, Q., & Shah, I. A. (2022). Impact of
managerial trustworthy behavior on employee engagement: mediating role of
perceived insider status. Frontiers in  Psychology, 13, 942697.

https://doi.org/10.3389/fpsyg.2022.942697.

Lopez, P. D., & Fuiks, K. (2021). How COVID-19 is shifting psychological
contracts within organizations. Industrial and Organizational Psychology, 14(1-

2), 45-49. https://doi.org/10.1017/iop.2021.59.

Martin, R., Guillaume, Y., Thomas, G., Lee, A., & Epitropaki, O. (2016).
Leader—-member exchange (LMX) and performance: A meta-analytic review.
Personnel psychology, 69(1), 67-121. https://doi.org/10.1111/peps.12100.

Mer, A., & Srivastava, A. (2023). Employee engagement in the new normal:
Artificial intelligence as a buzzword or a game changer?. In The adoption and
effect of artificial intelligence on human resources management, Part A (pp. 15-
46). Emerald Publishing Limited. http://doi.org/10.1108/978-1-80382-027-

920231002.

MM, S. (2021). Influence of empowerment, psychological contract and employee
engagement on voluntary turnover intentions. International Journal of
Productivity and Performance Management, 70(2), 325-349.

https://doi.org/10.1108/1IJPPM-04-2019-0189.
Morrison, E. W., & Robinson, S. L. (1997). When employees feel betrayed: A

model of how psychological contract violation develops. Academy of
management Review, 22(1), 226-256.

https://doi.org/10.5465/amr.1997.9707180265.


https://doi.org/10.1016/j.exis.2020.01.009
https://ssrn.com/abstract=4130963
https://doi.org/10.1177/0149206315575554
https://doi.org/10.4324/9781003479222-10?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle
https://doi.org/10.4324/9781003479222-10?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle
https://doi.org/10.3389/fpsyg.2022.942697
https://doi.org/10.1017/iop.2021.59
https://doi.org/10.1111/peps.12100
http://doi.org/10.1108/978-1-80382-027-920231002
http://doi.org/10.1108/978-1-80382-027-920231002
https://doi.org/10.1108/IJPPM-04-2019-0189
https://doi.org/10.5465/amr.1997.9707180265

QS  slazel 5 is oS Ly g, slasls 3 5b

Mubashar, T., Musharraf, S., Khan, S., & Butt, T. A. (2022). Impact of
organizational justice on employee engagement: The mediating role of
organizational trust. Cogent Psychology, 9(1), 2080325.

https://doi.org/10.1080/23311908.2022.2080325.

Ngobeni, D. A., Saurombe, M. D., & Joseph, R. M. (2022). The influence of the
psychological contract on employee engagement in a South African bank.

Frontiers in psychology, 13, 958127. https://doi.org/10.3389/fpsyg.2022.958127.

Ogbonnaya, C., & Babalola, M. T. (2021). A closer look at how managerial
support can help improve patient experience: Insights from the UK’s National
Health Service. human relations, 74(11), 1820-1840.

https://doi.org/10.1177/0018726720938834.

Pastor Alvarez, A., Molero Alonso, F., Bardera Mora, M. D. P., & Moriano Leon,
J. A. (2019). Authentic leadership and its relationships with work engagement
and organizational citizenship behaviors in military units: The role of
identification as a mediating variable. Military Psychology, 31(5), 412-424.

https://doi.org/10.1080/08995605.2019.1646078.

Pluta, A., & Rudawska, A. (2016). Holistic approach to human resources and
organizational acceleration. Journal of Organizational Change Management,

29(2), 293-309. https://doi.org/10.1108/JOCM-11-2014-0210.

Purwanto, A. (2020). Does quality, safety, environment and food safety
management systeminfluence business performance? Answersfrom Indonesian
packaging industries. International Journal of Control and Automation, 13(1),
22-35. https://ssrn.com/abstract=3983646.

Purwanto, H., Fauzi, M., Wijayanti, R., Al Awwaly, K. U., Jayanto, I., Purwanto,
A., ... & Hartuti, E. T. K. (2020). Developing model of halal food purchase
intention among indonesian non-muslim consumers: an explanatory sequential
mixed methods research. Systematic Reviews in Pharmacy, 11(10).
https://doi.org/10.31838/srp.2020.10.63.

Putra, T. S., & Pramusiwi, A. D. (2023). Well-being and innovation:
Investigating the linkage among well-being oriented management, knowledge
sharing, innovation climate, and innovative work behavior. Media Ekonomi dan
Manajemen, 38(1), 147-160. https://doi.org/10.56444/mem.v38i1.3448.

Ragheb, M. A, Tantawi, P., Farouk, N., & Hatata, A. (2022). Investigating the
acceptance of applying chat-bot (Artificial intelligence) technology among higher
education students in Egypt. International Journal of Higher Education
Management, 8(2). https://doi.org/10.24052/IJHEM/VO8NO2/ART-1.

Reiss, M. J. (2021). The Use of Al in Education: Practicalities and Ethical
Considerations. London Review of Education, 19(), nl.

https://doi.org/10.14324/L.RE.19.1.05.

Rogozinska-Pawelczyk, A., & Gadomska-Lila, K. (2022). The mediating role of
organisational identification between psychological contract and work results: An

VEoO Jlan 155 o)l VA 0,98 [ Slojles 5 it 0gline anlilad Voo


https://doi.org/10.1080/23311908.2022.2080325
https://doi.org/10.3389/fpsyg.2022.958127
https://doi.org/10.1177/0018726720938834
https://doi.org/10.1080/08995605.2019.1646078
https://doi.org/10.1108/JOCM-11-2014-0210
https://ssrn.com/abstract=3983646
https://doi.org/10.31838/srp.2020.10.63
https://doi.org/10.56444/mem.v38i1.3448
https://doi.org/10.24052/IJHEM/V08N02/ART-1
https://doi.org/10.14324/LRE.19.1.05

W6MM|A¢M

individual level investigation. International Journal of Environmental Research
and Public Health, 19(9), 5404. https://doi.org/10.3390/ijerph19095404.

Rousseau, D. (1995). Psychological contracts in organizations: Understanding
written and unwritten agreements. Sage.
https://doi.org/10.1002/9781118785317.weom110075?urlappend=%3Futm_source
%3Dresearchgate.net%26utm_medium%a3Darticle.

Rousseau, D. M., & Tijoriwala, S. A. (1998). Assessing psychological contracts:
Issues, alternatives and measures. Journal of Organizational Behavior: The
International Journal of Industrial, Occupational and Organizational Psychology
and Behavior, 19(S1), 679-695. https://doi.org/10.1002/(SICI)1099-

1379(1998)19:1+%3C679::AlD-JOB971%3E3.0.CO;2-N.

Rousseau, D. M., Sitkin, S. B., Burt, R. S., & Camerer, C. (1998). Not so different
after all: A cross-discipline view of trust. Academy of management review, 23(3),
393-404. https://doi.org/10.5465/amr.1998.926617.

Saks, A. M. (2006). Antecedents and consequences of employee engagement.
Journal of managerial psychology, 21(7), 600-619.

https://doi.org/10.1108/02683940610690169.

Salama, W. M., Khairy, H. A., Mansour, A. A, Alrefae, W. M., Afify, S. M., &
Shehadat, A. T. A. (2025). How Al awareness drives employee intention to leave in
hotels: The mediating roles of job burnout and psychological contract breach. Geo
Journal of Tourism and Geosites, 60, 1206-1220.

https://doi.org/10.30892/gtg.602spl18-1494.

Saleem, Z., Shenbei, Z., & Hanif, A. M. (2020). Workplace violence and employee
engagement: The mediating role of work environment and organizational culture.
Sage Open, 10(2), 2158244020935885. https://doi.org/10.1177/2158244020935885

Schwab, K. (2016). The fourth industrial revolution. Crown Business.

Shang, W. (2022). The effects of job crafting on job performance among
ideological and political education teachers: The mediating role of work meaning
and work engagement. Sustainability, 14(14), 8820.

https://doi.org/10.3390/s5u14148820.

Sigler, T. H., & Pearson, C. M. (2020). Creating an empowering culture: examining
the relationship between organizational culture and perceptions of empowerment.
Journal of quality management, 5(1), 27-52. https://doi.org/10.1016/S1084-
8568(00)00011-0.

Tomprou, M., & Lee, M. K. (2022). Employment relationships in algorithmic
management: A psychological contract perspective. Computers in Human

Behavior, 126, 106997. https://doi.org/10.1016/j.chb.2021.106997.
Utomo, H. J. N., Irwantoro, 1., Wasesa, S., Purwati, T., Sembiring, R., & Purwanto,

A. (2023). Investigating the role of innovative work behavior, organizational trust,
perceived organizational support: an empirical study on SMEs performance.


https://doi.org/10.3390/ijerph19095404
https://doi.org/10.1002/9781118785317.weom110075?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle
https://doi.org/10.1002/9781118785317.weom110075?urlappend=%3Futm_source%3Dresearchgate.net%26utm_medium%3Darticle
https://doi.org/10.1002/(SICI)1099-1379(1998)19:1+%3C679::AID-JOB971%3E3.0.CO;2-N
https://doi.org/10.1002/(SICI)1099-1379(1998)19:1+%3C679::AID-JOB971%3E3.0.CO;2-N
https://doi.org/10.5465/amr.1998.926617
https://doi.org/10.1108/02683940610690169
https://doi.org/10.30892/gtg.602spl18-1494
https://doi.org/10.1177/2158244020935885
https://doi.org/10.3390/su14148820
https://doi.org/10.1016/S1084-8568(00)00011-0
https://doi.org/10.1016/S1084-8568(00)00011-0
https://doi.org/10.1016/j.chb.2021.106997

QS  slazel 5 is oS Ly g, slasls 3 5b

Journal of Law and Sustainable Development, 11(2), e417-e417.
https://doi.org/10.37497/sdgs.v11i2.

- Vogelgesang, G. R., Crossley, C., Simons, T., & Avolio, B. J. (2021). Behavioral
integrity: examining the effects of trust velocity and psychological contract
breach. Journal of Business Ethics, 172(1), 175-190.

https://doi.org/10.1007/s10551-020-04497-2.

- Whb, S. (2002). The measurement of engagement and burnout: A two sample
confirmatory factor analytic approach. J Happiness Stud, 3, 71-92.

https://doi.org/10.1023/A:1015630930326.

- Wonda, T. A, Engidaw, A. E., Ning, J., Kebad, M. A., & Belay, N. A. (2024).
Does psychological contract fulfilment determine employees’ work engagement?
Empirical evidence from government sector employees. Cogent Business &

Management, 11(1), 2402504. https://doi.org/10.1080/23311975.2024.2402504.

- Yang, S. U, & Lim, J. S. (2009). The effect of blog-mediated public relations
(BMRP) on relational trust. Journal pf public Relations Research, 21(3), 341-359.
https://doi.org/10.1080/10627260802640773.

- Yang, S. U, Kang, M., & Cha, H. (2015). A study on dialogic communication,
trust, and distrust: Testing a scale for measuring organization—public dialogic
communication (OPDC). Journal of Public Relations Research, 27(2), 175-192.

https://doi.org/10.1080/1062726X.2015.1007998.

- Yu, L., & Li, Y. (2022). Artificial intelligence decision-making transparency and
employees’ trust: The parallel multiple mediating effect of effectiveness and
discomfort. Behavioral Sciences, 12(5), 127. https://doi.org/10.3390/bs12050127.

- Zhang, C., Schiefl, J., PI6RI, L., Hofmann, F., & Gléser-Zikuda, M. (2023).

Acceptance of artificial intelligence among pre-service teachers: a multigroup
analysis. International Journal of Educational Technology in Higher Education,

20(1), 49. https://doi.org/10.1186/s41239-023-00420-7.
- Zhang, Y., Liu, G., Zhang, L., Xu, S., & Cheung, M. W. L. (2021). Psychological

ownership: A meta-analysis and comparison of multiple forms of attachment in the
workplace. Journal of Management, 47(3), 745-770.

https://doi.org/10.1177/0149206320917195.

- Zhao, H. A. O., Wayne, S. J., Glibkowski, B. C., & Bravo, J. (2007). The impact of
psychological contract breach on work-related outcomes: a meta-analysis. Personnel
psychology, 60(3), 647-680. https://doi.org/10.1111/j.1744-6570.2007.00087.X.

- Zhao, L., Chen, L., Liu, Q., Zhang, M., & Copland, H. (2019). RETRACTED: Artificial
intelligence-based platform for online teaching management systems. Journal of
Intelligent & Fuzzy Systems, 37(1), 45-51 .https://doi.org/10.3233/JIFS-179062.

- Wang, J., Xing, Z., & Zhang, R. (2023). Al technology application and employee

responsibility. Humanities and Social Sciences Communications, 10(1), 356.
https://doi.org/10.1057/s41599-023-01843-3

VEoO Jlan 155 o)l VA 0,98 [ Slojles 5 it 0gline anlilad VoY


https://doi.org/10.37497/sdgs.v11i2
https://doi.org/10.1007/s10551-020-04497-2
https://doi.org/10.1023/A:1015630930326
https://doi.org/10.1080/23311975.2024.2402504
https://doi.org/10.1080/10627260802640773
https://doi.org/10.1080/1062726X.2015.1007998
https://doi.org/10.3390/bs12050127
https://doi.org/10.1186/s41239-023-00420-7
https://doi.org/10.1177/0149206320917195
https://doi.org/10.1111/j.1744-6570.2007.00087.x
https://doi.org/10.3233/JIFS-179062
https://doi.org/10.1057/s41599-023-01843-3

