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Identifying and analyzing the influencing factors and consequences of civil
disobedience of human resources using the FCM method
(Case study: Government organizations of Lorestan province)

Ali Shariatnejad (Ph.D)!* & Nima Dalvand (MS.C. student)?

Abstract

Objective: The existence of disorders and negative behaviors of human resources, such as their
protests, can spread over time to other active human resources in the organization and create a
tense atmosphere, which is called civil disobedience. Therefore, the present study was
conducted with the aim of identifying and analyzing the influential factors and consequences of
human resources civil disobedience using the FCM method. Method: This research is applied
in nature and employs a survey-based and exploratory data collection methodology. It was
carried out in the winter of 1403 (202¥). The statistical population of the research, experts,

consists of senior managers and managers in the human resources field of government
organizations in Lorestan province, including service organizations such as insurance and
banks. Due to the lack of access to all members of the statistical population, 20 of them who
had the necessary experience, knowledge, and expertise in the field of human resources and
who could be accessed to conduct interviews and complete the questionnaire were selected
through purposive sampling based on the principle of theoretical saturation. Data collection
tools included interviews in the qualitative phase and questionnaires in the quantitative phase.
The validity and reliability of the instruments were examined through content validity and
inter-coder reliability for interviews, and through content validity and test-retest reliability for
the questionnaires. For data analysis, content analysis and coding were conducted in the
qualitative phase using MAXQDA software, while in the quantitative phase, the Fuzzy
Cognitive Map method and Gephi software were utilized. Findings: The findings of the study
led to the identification of ten key influencing factors and ten consequences of civil
disobedience. Among the most significant influencing factors were discrimination and conflict
of interest in the workplace (12.31) and weakness in human resource management (12.22). The
most critical consequences of civil disobedience were identified as the emergence of tension
and conflict in the workplace (12.30) and the rise of autocratic behavior among human
resources (12.02). Conclusion: It can be concluded that civil disobedience in governmental
environments is a multidimensional and complex phenomenon, shaped by a constellation of
structural, managerial, and cultural factors.
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