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From Career Crafting to Perception of Career Success: Exploring
the Role of Employability and Organizational Support
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Abstract

Objective: In the volatile and competitive environment of Iran’s capital market brokerage
industry, where rapid technological and regulatory changes occur, understanding how
employees achieve career success is of particular importance. This study, focusing on this
industry, proposed an integrated model to examine the effect of career crafting on perceived
career success, testing the mediating role of employability perception and the moderating
role of perceived organizational support. Method: The study was applied in nature and
conducted with a descriptive—survey approach. The statistical population included employees
of brokerage firms active in the Iranian stock exchange. Among 550 questionnaires
distributed randomly using stratified sampling, 497 complete responses (response rate
90.36%) were selected for analysis. Data were analyzed using SmartPLS 3 software and the
Partial Least Squares Structural Equation Modeling (PLS-SEM) method, and the adequacy
of the sample size was confirmed. Findings: The structural model analysis (PLS-SEM)
confirmed all research hypotheses. Career crafting had a positive and significant effect on
perceived career success (B = 0.347, T = 7.947). Moreover, it was positively related to
employability perception (f = 0.472, T = 10.917), and employability perception was
positively related to career success (B = 0.224, T = 4.947). The examination of the indirect
effect confirmed the full and significant mediating role of employability perception (P-value
= 0.000). In addition, perceived organizational support significantly moderated the direct
relationship between career crafting and career success (B = 0.082, T = 2.8). Conclusion:
Perceived career success in the brokerage industry is both the result of individual agency in
career crafting and dependent on targeted organizational support. Accordingly, it is
recommended that human resource managers in stock exchange brokerage firms design
supportive policies and develop flexible career paths to enhance employees’ resilience,
employability, and retention.
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