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A qualitative study of the role of teachers' social capital in achieving school ...

Journal of Career & Organizational Counseling
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A gualitative study of the role of teachers' social capital in
achieving school career-organizational goals

Javad Maddahi (Assistant Professor)”* =" Morteza Moradi Doliskani (Assistant Professor)?
Moslem Ghobadian (Assistant Professor)’ & Mohammad Gravendnia (PhD)?

Abstract

The aim of this study is to explain and interpret the role of teachers' social capital (trust, participation,
empathy, solidarity, belonging, cohesion) in improving academic performance and social cohesion in
Tehran schools. This study, by utilizing a qualitative approach and focusing on the emic approach, fills
the gap in the in-depth study of the role of social capital on schools' organizational goals. The research
methodology was conducted with a qualitative approach and a grounded theory strategy. Method: For
this purpose, in-depth and semi-structured interviews were conducted with 21 school teachers in Tehran
who were selected using purposive sampling and snowball strategy over a period of more than 8 months,
and the data collection process continued until theoretical saturation. Findings: 8 main categories and one
core category were extracted through the data coding system. The findings, especially the core category
of "Teacher Social Capital: The Invisible Architecture of Achieving School Organization Goals," showed
that teachers' social capital in schools leads to teachers' professional belonging to the school, creates
empathy and respect, creates a tendency to study and motivation to stay in school, communication and
cooperation between teachers and administrators, and this leads to improved academic performance and
social cohesion in schools. Conclusion: The findings of the study show that a teacher's high social capital
in the school organization not only functions in the classroom environment but also affects the school's
collective atmosphere, increases empathy and respect, institutionalizes respect for school values and rules,
and ultimately provides a more appropriate educational and training environment. The findings of this
study can be used in designing educational programs to strengthen teachers' social capital in schools,
although further studies in other areas are necessary.
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